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Everything you  

need to know about



Touchstone makes a 
difference to the lives of 
people, working together 
with them to improve their 
health and wellbeing.

We want to support you to 
get involved and influence 
how we do things at 
Touchstone.



How can you get involved?
 Become a trainer and present your work at 
conferences or to other organisations.

 Come and meet the managers at Touchstone and tell 
them face to face what you think.

 Help Touchstone get the right people for jobs by  
short-listing and interviewing people.

 Become a trainer and pass on your knowledge to 
Touchstone staff.

 Become a compliments and complaints auditor and 
check we are doing our job properly.

 Interview other service users about what they think 
about Touchstone and tell us how we can improve.



 Help put together a newsletter for service users.
 Train to be a Touchstone evaluator and audit teams 
and their work.

 Join the Board of Trustees.
 Fill in a survey and tell us what you think anonymously.
 Join one of Touchstone's service user  
involvement forums.

 Help organise parties and events.
 Join Touchstone’s Service User 
Involvement Group and get the 
support of the Chief Executive and 
the Service User Involvement Lead.



What’s in it for you?
 You get to influence and change what Touchstone does
 We will listen to your opinion and act on it
 You can get training to increase your knowledge  
and skills

 Increase your confidence
 Meet new people

 A chance to give something back to 
 Touchstone

 We will reimburse your travel expenses 
 and pay you for your time



To get involved

Speak to your Support Worker

Telephone the Chief Executive on 0113 271 8277

Telephone the Service User Involvement Lead  
on 0113 248 4880

In 2010, Touchstone was 
highly commended at the 
Charity Awards for service 
user involvement.



How can you help?
 Your experience

 Your knowledge

 Your skills

 Your opinion
Are valuable to Touchstone



Get in Touch
Touchstone House
2–4 Middleton Crescent
Leeds
LS11 6JU

Tel: 0113 271 8277

Email: office@touchstone-leeds.co.uk

Website: www.touchstone-leeds.co.uk


