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TOUCHSTONE

JOB DESCRIPTION

BUSINESS DEVELOPMENT DIRECTOR


Grade:				NJC scale points 41 – 46, starting at £44,863 - £49,864 pa
Hours:				37 hours per week
Responsible to:		Chief Executive
Employing body:		Touchstone - Board of Trustees

PURPOSE OF THE JOB

You will work collaboratively with a very broad range of stakeholders and embody Touchstone’s organisational values, to develop and deliver Touchstone’s Business Development Strategy.  As a member of the Senior Management Team, you will help the organisation achieve its overarching Strategic Business Plan objectives.  


MAIN RESPONSIBILITIES AND TASKS

1. Develop Touchstone’s Business Development Strategy in line with Touchstone’s aspirations and values.   To report on progress, risks, challenges and opportunities to Senior Management Team / Board of Trustees.

2. Advise Chief Executive and Board on strategy for service development and organisational growth, securing Touchstone’s ongoing sustainability.  

3. Spearhead and negotiate new partnerships which deliver transformational, outcomes-focused and inclusive support in line with external national, regional and local strategic priorities. 

4. To keep appraised of and influence the shaping of local, regional and national agenda, policy or initiatives to support the achievement of Touchstone’s strategic objectives.

5. Secure new formal and informal partnerships and projects with a range of private, statutory, voluntary and community sector providers.  This includes negotiating, persuading others in sometimes contentious or ambiguous circumstances, and achieving clarity and consensus on roles and responsibilities when leading the design of new services.  It also includes designing/approving contracts and subcontracts.  

6. To lead, clarify and motivate others to align to a win strategy for each opportunity.   

7. To ensure that the sustainability and position of Touchstone is secured, whether Touchstone is a lead provider or a subcontractor.

8. Complete high quality written proposals, business cases, tenders and bids for new projects, services or opportunities which meet identified need, often in collaboration with service users, colleagues, partners and commissioners/funders.

9. To take a leadership role in verbal presentations, negotiation meetings, market sounding events, and competitive tender interviews, coordinating, preparing and motivating a team of internal and external colleagues and service users to respond positively and according to bid strategy.  

10. Line manage Touchstone’s Business Development Officer, including setting targets, supporting day to day work, supervision, appraisals and delivering on team/individual learning and development plans.

11. Monitor and investigate tender and other opportunities for growth and report these, along with any organisational risks to SMT/ Board of Trustees.

12. Have the confidence, sound judgement and knowledge to make good decisions on behalf of Touchstone, and know when it is and is not appropriate to seek input from colleagues and trustees in decision making. 

13. To promote Touchstone, actively contributing to Touchstone’s communications and marketing strategy and plan, and developing and maintaining a network of relationships and contacts with commissioners and partners.

14. Act for Touchstone in the negotiation, preparation and completion of service contracts and agreements for secured developments and work with the Finance Director to develop and manage any budgets associated with this.

15. Where appropriate, draw up and manage a programme of implementation/ mobilisation for each new development, liaising with the Finance Director, HR Director, Operations Directors, commissioners/funders, service users and partners.  

16. Along with the Finance Director, to attend, service and report to the Finance and  Development Committee of the Board of Trustees and to undertake follow up actions, as requested.

17. Advise SMT and Board on opportunities for fundraising and support fundraising activity, where required.

18. To assist the Chief Executive in representing Touchstone with other providers, funders and senior managers in health and adult social care.

19. Seek opportunities for Touchstone to undertake lead roles in workshops, seminars and conferences, using aspects of Touchstone activity as good practice models for wider application or learning experiences.  Participate in presentations, as described.

20. Represent Touchstone on external bodies/meetings, as agreed with the Chief Executive.	

21. To undertake out of hours and weekend work as required by the Service, including taking part in Touchstone's manager on call rota
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GENERAL

1. As a member of SMT, contribute to the development of Touchstone’s vision, objectives and Strategic Business Plan process.

2. To provide relevant information to the Chief Executive, Senior Management Team and Board to enable effective organisation-wide governance and policy development.

3. To work in accordance with Touchstone’s financial procedures and systems.  

4. To attend meetings, as required and to progress any appropriate work/action resulting from these.

5. To receive regular supervision, annual appraisal and training, in line with Touchstone’s policies and procedures.

6. To be responsible for personal learning and development where appropriate and undertake learning and developments activities, both mandatory and optional, to increase knowledge, skills and awareness.

7. To ensure information is dealt with in accordance with Touchstone’s policies around Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g. service user data. 

8. To ensure that Data Protection, Health & Safety, Complaints Handling and Corporate Governance requirements are met.

9. To implement Touchstone’s policies, procedures and practices and, to comply with the aims of Touchstone at all times; to be committed to and implement Touchstone’s Equal Opportunities Policy and to promote this.

10. To operate within the aims, policies and practices of Touchstone at all times.

11. To be an active and effective member of the Senior Management Team and Touchstone’s wider management structure.

12. To be aware of and employ the general practices of organisational Safeguarding and Health and Safety policies and ensure these are adhered to at all times.

13. Together with the Chief Executive, to work collaboratively with all Touchstone’s teams and ensure that the organisation’s Strategic Business Plan is implemented with individual services and across the whole of Touchstone.

14. Any other duties commensurate with the responsibility level of this post.
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