TOUCHSTONE

PERSON SPECIFICATION - SELECTION CRITERIA:
BUSINESS DEVELOPMENT DIRECTOR – October 2020
	
	HOW ASSESSED
	ESSENTIAL CRITERIA
	DESIRABLE CRITERIA

	SKILLS
	· E / I

· A/ E/ I

· A/ E/ I

· A/ E/ I

· A/ E/ I

· A/ E/ I


	· Ability to think, communicate and act strategically.

· Ability to work with a range of partners and stakeholders.

· Ability to identify opportunities for service development in a health/social care setting.

· Ability to write high quality bids.

· Ability to develop budgets using financial modellers

· Excellent verbal presentation skills

· Negotiation and persuasion skills
· Ability to analyse and distil strategic policy at national, regional and local level and to make recommendations and decisions as appropriate.

· Excellent listening skills

· resilience under pressure and challenge
	

	EXPERIENCE
	· A/ I

· A/ I

· A/ I

· A/ E/ I

· A/ E/ I
	· Substantial experience of generating income in a voluntary sector/ health and/or social care setting.

· Experience of service development and/or business contracting and commissioning.

· Experience of leading the development of new partnerships

· Experience of involving service users in achieving desired outcomes.

· Experience of working with diverse communities and of promoting difference within a work setting.

· Experience of excellent strategic decision making
	· Experience of mental health services as a service user, carer or worker/manager.




	
	HOW ASSESSED
	ESSENTIAL CRITERIA                                           
	DESIRABLE CRITERIA

	KNOWLEDGE/

UNDERSTANDING
	· A/ I

· A/ E/ I

· A/ I

· A/ I

· A

· A/ E/ I
	· Sound understanding of operational/business planning in the voluntary and/or public sector.

· Knowledge of funding sources applicable to the voluntary sector.

· An understanding of mental health service provision and policy issues.

· Understanding and knowledge of communications and marketing processes and importance to charity sustainability.
· Understanding of working with diverse communities and of promoting difference within a work setting.


	· Knowledge of and ability to negotiate service contracts.

· Understanding of service development in health or Social Care and Support.

	EQUAL OPPORTUNITIES
	· A/ I

· A/ I
	· Must be able to recognise discrimination in its many forms and be willing to put into practice Touchstone’s Equality Policies.

· Must be sensitive to the needs of disadvantaged and underserved groups in the planning and delivery of services.
	

	QUALIFICATIONS/

TRAINING


	· A
	· Degree or able to demonstrate achievement at middle or senior management.
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