TOUCHSTONE

PERSON SPECIFICATION - SELECTION CRITERIA:
COMMUNITY SUPPORT TEAM WORKER 
	
	ESSENTIAL CRITERIA                                           
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	SKILLS
	· Effective Assessment skills.

· Excellent verbal and written communication skills 

· Working in group settings.

· Evidence of successfully providing emotional and practical support.

· Assertive outreach skills including care programme approach with positive outcomes

· To support the required outcomes for people and service

· Good level of computer skills, eg word, outlook.

· Effective organisational skills to prioritise work and meet timescales


	· Application form/

Interview/

Test


	· Advice work.

· Advocacy work.

· Presentation skills.
	· Application Form/


	
	ESSENTIAL CRITERIA                                           
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	EXPERIENCE
	· Working in mental health services eg, field social work, community nursing, supported housing with positive outcomes.

· Effectively working with people with challenging behaviour.

· Successfully working with service users in the  Criminal Justice System

·  Working in partnership with Criminal Justice agencies such as prisons and Probation Service.

· Effectively working in a team setting.

· Successfully working with service users who experience mental health problems and other difficulties, eg physical disability, substance abuse, learning difficulties.

· Working with people who have a diagnosis of Personality Disorder

· Supporting service users through a transition process eg between prison or hospital to the community
· Working successfully with oppressed groups.

· Working with carers.

· Effectively working with monitoring and evaluation systems.

· Excellent record keeping.

	· Application form/

Interview/

Test


	· Planning and implementing programmes of support and care.


	Application Form/Interview

	KNOWLEDGE/

UNDERSTANDING
	· Knowledge of mental health practice issues, service legislation etc.

· Individual care planning.

· Voluntary and statutory sectors.

· Awareness of dynamics behind challenging behaviours.
	· Application form/

Interview/

Test


	· 
	


	
	ESSENTIAL CRITERIA                                           
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	ATTITUDES AND DEPOSITION
	· Commitment to Touchstone’s aims and values

· Commitment to respecting diversity and anti-discriminatory/anti-oppressive practices 

· Commitment to Touchstone’s Personal Responsibility Framework and promoting this with other people.

· Commitment to personal development, learning and reflective practice. 

· Open to change in line with the needs of the service/organisation.

· A commitment to working in partnership with service users.

· Willingness to be managed and supervised.

· An ability to work flexibly according to needs of the service.

· Commitment to team working.

· Ability to keep confidences (within the policy of the organisation).
· Highly motivated and resilient.


	· Application Form/Interview
	
	


	
	ESSENTIAL CRITERIA                                           
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	EQUAL OPPORTUNITIES
	· Must be able to recognise discrimination in its many forms and be willing to put into practice Touchstone’s Equality Policies.

· Must be sensitive to the needs of disadvantaged groups in the planning and delivery of services.

· A commitment to provide high quality services to the diverse communities of Leeds.

	· Application Form/ Interview
	
	

	QUALIFICATIONS/

TRAINING


	
	
	· A relevant qualification (eg Social Work, Community Nursing).
	Application Form


