TOUCHSTONE

JOB DESCRIPTION

COMMUNITY SUPPORT TEAM WORKER
Grade: 
NJC Scale Points 18-23, starting at £24,982 pa
Hours: 
37 hours per week
Responsible to:
Community Support Team Manager

Employing body:
Touchstone-Board of Trustees
Location: 
Touchstone House, 2-4 Middleton Crescent

Leeds, LS11 6JU

This role is fixed term until February 2022 to cover a period of maternity leave.
It will be necessary to work flexible hours including weekends on a rota basis.

PURPOSE OF THE JOB
To provide consistent support to people with mental health problems who are excluded from existing services, due to particularly difficult or challenging behaviour and the lack of appropriate resources to meet their needs.

SERVICE PROVISION
1.
To develop packages of care and support to meet the needs and wishes of individual service users.

2.
To build effective relationships with service users, some of whom will be resistant to support and intervention, with which they are comfortable and to ensure regular contact and monitoring.

3.
To develop relationships with service users which encourage a positive change from difficult and inappropriate behaviour.

4.
To develop and maintain links with social services, the criminal justice sector, voluntary sector and health workers, including Consultant Psychiatrists and CPN's, to ensure service users benefit fully from available services and all local amenities.

5.
To support people living in the community (either alone or with carers) with practical tasks and developing these skills eg cleaning, washing, budgeting, cooking, and shopping. 
6.
To support service users with benefit claims, exploring voluntary or paid work opportunities or education and/or training courses. 
7.
To support service users to participate in the community and leisure activities to improve the service users’ quality of life.
8.
To make appropriate interventions when a service user’s mental health problems becomes acute or the level of danger to themselves or others becomes unacceptable.

9.
To represent service users when appropriate, to other agencies such as the Health Services, Social Services, DWP.

10.
To be involved in initiating and facilitating activities and groups as dictated by the interests and needs of service users, and to ensure that relevant activities and groups are offered on a regular basis.

11.
To provide help and support to carers including referrals to carers support groups, and day respite care for service users. 
12.
To support other agencies in the provision of services to this client group.

GENERAL
1.
To work at all times as part of a team.  This includes working with other staff, in Touchstone, attending team and staff meetings.

2.
To maintain records as required by Touchstone.
3.
To work flexibly in accordance with the needs of the Service, including undertaking out of hours and weekend work as required.

4.
To supervise volunteers, students, work placements on a daily basis, including supporting them to carry out tasks.
5.
To be inducted, supervised, performance monitored and appraised in line with the organisation’s performance management policies and procedures.

6.
To be responsible for personal learning and development where appropriate and undertake training, both mandatory and optional, to increase knowledge, skills and awareness

7.
To provide monitoring information and reports as part of funding and organisational requirements and for the Board of Trustees as requested by Touchstone management.

8.
To participate in the further development of the service and organisation in conjunction with the Team Manager and Senior Management Team, as requested.

9. 
To ensure that Data Protection, , Complaints Handling and Corporate Governance requirements are met.
10.
To operate within the aims, policies and practices of Touchstone at all times and to be committed to and promote the organisation’s Equal Opportunities and Anti-Discriminatory policies. 

11.
To ensure information is dealt with in accordance with Touchstone’s policies around Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g. service user data. 

12.
To provide information about Touchstone as a whole and in particular the Community Support Team and Pathway Service to people/agencies interested in the organisation’s work. 

13.
The post holder will be part of the Community Support Team, but may be required to carry out similar duties in other parts of Touchstone to contribute to the effective operation of the organisation.

14. To be aware of and employ the general practices of Touchstone regarding safeguarding, and security, health and safety policies and ensure these are adhered to at all times.

15. To undertake any other duties as directed by the Team Manager, in line with the responsibilities of this post.
