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Job Description

Job Description – Psychological Wellbeing Practitioner - LMWS
	Job Details

Job Title: Psychological Wellbeing Practitioner (PWP) 
Grade: NHS Agenda for Change, Band 5 
Location: 179-181 Haslewood Drive, Leeds, LS9 7RE
Department: LMWS: Voluntary Sector Partner of Leeds LMWS service  
Reports to: LMWS Deputy Manager
Accountable for: Service delivery within a stepped care model, supervised clinical practice as per person specification, 


	Key Working Relationships
Team manager, Deputy Manager, Clinical Supervisor. Team colleagues, referrers (GPs and other members of the primary care team) and service users, Head of Service, secondary care services, voluntary sector.


	Job Purpose

This is a qualified post within Leeds Mental Wellbeing Service (LMWS). The post-holder will work within the LMWS service providing high volume low intensity interventions.  The post – holder will provide a range of cognitive behavioural therapy (CBT) based self management interventions to service to clients with mild to moderate common mental health problems. 




	Overview of Responsibilities: - 

CLINICAL
1. Accept referrals via agreed protocols within the service. 

2. Assess and supports people with a common mental health problem in the self management of their recovery. 

3. Undertakes patient – centered interviews which identifies areas where the person wishes to see change and or recovery and makes an accurate assessment of risk to self and others.


4. Make decisions on suitability of new referrals, adhering to the department’s referral protocols, and refer unsuitable clients on to the relevant service or back to the referral agent as necessary or steps-up the persons treatment to high intensity.


5. Provide a range of information and support for evidence based high volume low – intensity psychological treatments. This may include guided self – help computerised CBT, psycho-educational classes, information about pharmacological treatments. This work may be face to face, telephone or via other media. 

6. Educate and involve family members and others in treatment as necessary. .

7. Adhere to an agreed activity contract relating to the number of client contacts offered, and clinical sessions carried out per week in order to minimise waiting times and ensure treatment delivery remains accessible and convenient.


8. Attend multi-disciplinary meetings relating to referrals or clients in treatment, where appropriate.

9. Complete all requirements relating to data collection within the service. 

10. Keep coherent records of all clinical activity in line with service protocols  

11. Work closely with other members of the team ensuring appropriate step-up and step-down arrangements are in place to maintain a stepped care approach.

12. Assess and integrate issues surrounding work and employment into the overall therapy process.
PROFESSIONAL
1. Ensure the maintenance of standards of practice according to the employer and any regulating, and keep up to date on new recommendations/guidelines set by the department of health (e.g NHS plan, National Service Framework, National Institute for Clinical Excellence).

2. Ensure that client confidentiality is protected at all times.

3. Be aware of, and keep up to date with advances in the spheres of treatment for common mental health problems.

4. Ensure clear objectives are identified, discussed and reviewed with senior therapists on a regular basis as part of continuing professional development.

5. Attend clinical/managerial supervision on a regular basis as agreed with Manager.

6. Participate in individual performance review and respond to agreed objectives.

7. Keep up to date all records in relation to continual professional development and ensure personal development plan maintains up to date specialist knowledge of latest theoretical and service delivery models/developments.

8. Attend relevant conferences / workshops in line with identified professional objectives.

GENERAL

1. To contribute to the development of best practice within the service.

2. To maintain up-to-date knowledge of legislation, national and local policies and procedures in relation to Mental Health and Primary Care Services.


3. All employees have a duty and responsibility for their own health and safety and the health of safety of colleagues, patients and the general public. 

4. All employees have a responsibility and a legal obligation to ensure that information processed for both patients and staff is kept accurate, confidential, secure and in line with the Data Protection Act (1998) and Security and Confidentiality Policies. 
5. It is the responsibility of all staff that they do not abuse their official position for personal gain, to seek advantage of further private business or other interests in the course of their official duties. 

6. To work with managers and colleagues to continually improve the quality of  services within the overall PCT and organizational governance frameworks.

7. To work with managers and colleagues to identify manage and minimize risks   within the overall PCT and organizational risk management frameworks.

8. To contribute to the delivery of national and local priorities as set out in the PCT’s  corporate objectives.

9. To use the Community Information System to input and retrieve information appropriate to the care of individuals on caseload and to develop a basic competency in the use of it to an agreed standard (i.e. the European Computer Driving License).
10. To work across the city, as required, to meet service demand.
11. To ensure information is dealt with in accordance with organisational policies around Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g. service user data.
12. To ensure that Data Protection, Health & Safety, Complaints Handling and Corporate Governance requirements are met.
13. To implement organisational policies, procedures and practices and, to comply with the aims of Touchstone at all times; to be committed to and implement Touchstone’s Equal Opportunities Policy and to promote this.
14. To be aware of and employ the general practices of organisational Safeguarding and Health and Safety policies and ensure these are adhered to at all times.
15. To be inducted, supervised, performance managed and appraised in line with the organisation’s performance management policies and procedures.
16. To be responsible for personal learning and development where appropriate and undertake learning and developments activities, both mandatory and optional, to increase knowledge, skills and awareness

17. To undertake any other duties as directed by management in accordance with the responsibilities of this post.
This Job Description does not provide an exhaustive list of duties and may be reviewed in conjunction with the post holder in light of service development.



TERMS AND CONDITIONS OF SERVICE
Band:
Band 5 

Hours:
37 per week 

Salary:
NHS Agenda for Change Band 5, starting at £24,907 pa
Annual Leave:
The annual leave year runs from 1 April to 31 March following.  The full entitlement being 28 days for a full year and pro rata for an incomplete year's service. An additional 3 days will be awarded after 2 years service This is in addition to 8 public and statutory days holiday.

Notice:
Giving notice – you are required to give 4 weeks written notice of termination of your employment.

Receiving notice – with the exception of ‘Summary Dismissal’ you will be entitled to receive notice of 4 weeks or your statutory notice entitlement whichever is the greater.

Statutory entitlement is:

For staff with more than 4 weeks continuous service, entitlement to notice is 1 week for each year of completed service up to a maximum of 12 weeks.

REHABILITATION OF OFFENDERS ACT 1974
Because of the nature of the work for which you are applying, this post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974.  Applicants are, therefore, not entitled to withhold information about convictions which for other purposes are 'spent' under the provisions of the Act, and, in the event of employment any failure to disclose such convictions could result in dismissal or disciplinary action by the Trust.  Any information given will be completely confidential and will be considered only in relation to an application for positions to which the Order applies.
