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TOUCHSTONE – Community Wellbeing Development Worker
PERSONNEL SPECIFICATION – SELECTION CRITERIA 

	
	ESSENTIAL CRITERIA
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	SKILLS
	· Excellent written and verbal communication skills.
· Effectively prioritise own workload, including agreeing and meeting targets/priorities and working under pressure
·  Good ICT skills e.g. able to collate monitoring information, market through social media and produce audio and visual learning tools in community languages
·  Effectively deliver group activities
· Manage project funding and financial recording

	All application form and interview
	· Ability to speak community languages.
	All application form and  Interview


	EXPERIENCE
	· Effectively working co-productively with people on a group and individual basis
· Experience of supporting people with mental health and other needs 
· Experience of running activities to promote positive conversations about mental health 
· Successfully working with and engaging communities including men, women), BAME communities. Delivering activities with people who are not accessing services but may be suffering from the consequences of health inequalities.
·  Creating and facilitating groups and training including dealing and managing any sensitive issues appropriately. Effectively working as part of a team
· Pro-actively engage, influence and recruit members of the public into activities and training sessions through working in partnership with other agencies. Effectively maintaining monitoring and evaluating systems 
· Excellent record keeping skills
· Supporting and working with volunteers 

	All application form and interview
	· Working within a community engagement role 
	Application form

	KNOWLEDGE/ UNDERSTANDING

	· Knowledge of Asset-Based Community Development 
· Knowledge and understanding of issues facing communities
· Understand that people have assets that can be grown in spite of difficult circumstances.
· Knowledge of the wider determinants of health
· Knowledge and understanding of barriers that communities in Leeds face when accessing public services
· Knowledge of relevant statutory and voluntary sector services in Leeds
· Knowledge and understanding of issues and challenges around mental health and stigma
· Knowledge of relevant local and public health strategies Knowledge of social inclusion and co-production
· Discrimination and its impact on people’s health and wellbeing

	All application form and  Interview


	· Knowledge of health and wellbeing services 
	All application form and  Interview


	ATTITUDES AND DISPOSITION
	· Commitment to Touchstone’s and Partner’s aims and values
· Commitment to respecting diversity and anti-discriminatory/anti-oppressive practices
· A commitment to working in partnership with partner organisations, service users, peers and volunteers
· Commitment to personal development, learning and reflective practice
· Commitment to taking personal responsibility and promoting this with other people
· Open to change in line with the needs of the service/organisation
· Willingness to be managed and supervised in a matrix management set up 
· Willingness to work flexibly according to needs of the service
· Ability to maintain confidences (within the policy of the organisation)
· Highly motivated and resilient

	All application form and  Interview

	
	

	EQUAL OPPORTUNITIES
	· Must be able to recognise discrimination in its many forms and be willing to put into practice Touchstone’s and employing organisations Equality Policies 
· Must be sensitive to the needs of protected groups in the planning and delivery of services
· A commitment to provide high quality services to the diverse communities of Leeds

	All application form and interview
	
	

	QUALIFICATION/ TRAINING 
	
	
	· Mental Health First Aid 
· ASIST
· SafeTALK 
· HeadSpace
· Qualification in Counselling / Coaching 
· GCSE Maths and English or equivalent relevant experience
	Application form 




image1.png




