TOUCHSTONE - LEEDS

JOB DESCRIPTION

SELF DIRECTED SUPPORT SERVICE WORKER – BANK STAFF
Grade:

NJC Scale Points 7 – 11, starting at £20,092 pa / pro rata
Hours:


To be negotiated with Line Manager
Responsible to:
Team Manager

Employing Body:
Touchstone – Board of Trustees
Location: 

Bank staff can be asked to work across and Leeds.
PURPOSE OF THE JOB
To provide high quality, person-centred mental health support work to service users with personal budgets.
SERVICE PROVISION
1. To deliver packages of care and support to service users across Leeds to meet their needs and wishes outlined in their care plan .
2. To build effective relationships with service users.
3. To support service users with practical tasks as stated in individual support plan.
4. To support service users to participate in the community and leisure activities to improve the service user’s quality of life. 
5. To maintain service user’s case file records, update PSOCC and any other administration as requested by the service manager, or lead person.

6. To support service users towards independence using the Outcomes star methodology
7. To offer support to service users in difficulty/crisis and to advise service users of counselling resources and relevant support services when appropriate.

8. To assess levels of risk and agree risk managements plans, including liaising with multiple agencies

9. To work closely with the Team Manager keeping them informed of progress and alerting them of any issues.

10. To make appropriate interventions when a service user’s support requires it or many represent a danger to themselves or others.

11. To advocate on behalf of service users, introduce them to advocacy services or support them to self-advocate, as appropriate to their needs and wishes, at multi-agency meetings. 

12.  To work closely, as appropriate, with Adult Social Care professionals giving feedback and input to support the ongoing wellbeing of the service user.

GENERAL

1 To work flexibly in accordance with the needs of the service, including undertaking out of hours and weekend work as required.
2 To maintain records as required by the Team Manager and other Managers.
3 To provide information as and when required by line manager
4 To supervise the work of volunteers, students or work placements on a daily basis including supporting them to carry out support work tasks.
5.
To be inducted, supervised, performance monitored and appraised in line with the organisation’s performance management policies and procedures.
5 To be aware of and employ the general practices of Touchstone’s Health and Safety and Safeguarding Policies and ensure these are adhered to at all times.

6 To ensure that Data Protection, Health & Safety, Complaints Handling and Corporate Governance requirements are met.
7 To be responsible for personal learning and development where appropriate and undertake training, both mandatory and optional, to increase knowledge, skills and awareness.
8 To participate in the further development of the service and organisation in conjunction with the Team Manager and Senior Management Team, as requested.
9 To operate within the aims, policies and practices of Touchstone at all times and to be committed to and promote the organisation’s equal opportunities and anti-discriminatory policies. 
10 To ensure information is dealt with in accordance with Touchstone’s policies around Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g. service user data. 
11 To provide information about Touchstone to people/agencies interested in the organisation’s work. 
12 To undertake any other duties as directed by the Team Manager, in line with the responsibilities of this post.
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