	TOUCHSTONE

PERSONNEL SPECIFICATION – SELECTION CRITERIA
SELF DIRECTOED SUPPORT WORKER – BANK STAFF

	
	ESSENTIAL CRITERIA
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	SKILLS
	· Excellent interpersonal skills.
· Able to manage own workload
· Good report writing and record keeping.
· Good level of computer skills e.g. Word, Outlook.
· Evidence of successfully providing emotional and practical support.
· Assertive outreach skills including person centred approach.
· To support the required outcomes using care plan/support planning tools
· Able to assess risk and manage risk
· Excellent record keeping.

	
	· Counselling.



	

	EXPERIENCE
	· Direct work experience with people who have a mental health difficulty.
· Experience of working one to one, or community based with client group.
· Working with people with challenging behaviour.
· Work experience in a team setting.
· Liaising with other agencies.
· Monitoring and evaluation systems

	
	· Advocacy.
· Experience of working with Black and other Ethnic Minority people and Communities.
· Learning disabilities

	

	KNOWLEDGE / UNDERSTANDING
	· Knowledge of mental health issues and its effects on individuals functioning.
· Welfare system.
Substance misuse and impact on mental health.

	
	· Mental Health Legislation.
· Welfare rights work.

	


	
	ESSENTIAL CRITERIA
	
	DESIRABLE CRITERIA
	

	ATTITUDES AND DISPOSITION
	· Commitment to Touchstone’s aims and values
· Commitment to respecting diversity and anti-discriminatory/anti-oppressive practices
· Commitment to personal responsibility and promoting this with other people.
· Commitment to personal development, learning and reflective practice.
· Open to change in line with the needs of the service/organisation.
· A commitment to working in partnership with service users and services.
· Willingness to be managed and supervised.
· An ability to work flexibly according to needs of the service.
· Ability to keep confidences (within the policy of the organisation).
· Solution-focused approach to work

	
	
	

	EQUAL OPPORTUNITIES


	· Must be able to recognise discrimination in its many forms and be willing to promote and put into practice Touchstone’s Equality Policies.
· Must be sensitive to the needs of disadvantaged groups.
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