TOUCHSTONE

PERSONNEL SPECIFICATION - SELECTION CRITERIA

Peer Support / Brokerage Co-ordinator – ASK 4 Advocacy – June 2022
	
	ESSENTIAL CRITERIA
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	SKILLS
	· Excellent written and verbal communication skills.

· Accurate record keeping and report writing
· Excellent interpersonal skills

· To work in partnership with a wide variety of individuals and organisations.
· To successfully work under pressure, to set deadlines and on own initiative.
· To effectively manage and resolve conflict in the workplace 

· To recognise and manage safeguarding issues effectively

· To use common IT packages, e.g., word, outlook.

· Effective organisational/time management skills


	· AF/INT/TEST
· AF/INT

· AF/INT

· AF/INT

· AF/INT

· AF/INT

· AF/INT/TEST

· AF

· AF/INT/TEST

	· Ability to speak a community language (e.g., Urdu, Punjabi, French etc) 

· Ability to engage people from BME backgrounds and be sensitive to their cultural needs. 

· Ability to carry out assessments with people.


	· AF/INT

· AF

· AF/INT

	EXPERIENCE
	· Successfully working with and engaging with people with mental health problems 
· Successful experience of recruitment and selection of volunteers.

· Experience of supporting volunteers e.g., induction, development.
· Effectively working with people using both statutory and non-statutory services.
· Positively working with statutory and voluntary agencies.

· Successfully working as part of a Team.

· Experience of organising services and activities which successfully support people with mental health problems or other vulnerable people.

· Evidence of monitoring and evaluation systems and reporting

	· AF/INT/TEST
· AF/INT
· AF/INT
· AF/INT

· AF/INT/TEST

· AF/INT


	· Experience of working with and the needs of BME people 

· Experience of delivering advocacy services

· Experience of mental ill health.


	· AF/INT

· AF
· AF/INT



	KNOWLEDGE

 
	· Understanding of the different models of advocacy, (including self-, peer- and citizen advocacy)

· Understanding of issues facing people with mental health problems, in need of advocacy
· Understanding of self-directed support (SDS)
· Barriers which people with mental health problems encounter when accessing mainstream services e.g., health.

· Strengths based assessments, and care planning.


	· AF/INT/TEST
· AF/INT

· AF/INT

· AF/INT


	· A clear understanding of issues facing people subject to Care Programme Approach 
· Knowledge of 3rd Sector Mental Health Services within Kirklees.

	· AF/INT




	ATTITUDES AND DISPOSITION
	· Commitment to Touchstone’s aims and values

· Commitment to respecting diversity and anti-discriminatory/anti-oppressive practices 

· Commitment to personal responsibility and promoting this with other people.

· Commitment to personal development, learning and reflective practice. 

· Open to change in line with the needs of the service/organisation.

· A commitment to working in partnership with service users.
· Willingness to be managed and supervised.
· To work flexibly according to needs of the service.
· Commitment to team working.
· To keep confidences (within the policy of the organisation).
	· AF/INT/TEST

· AF/INT

· AF/INT

· AF/INT

· AF/INT

· AF/INT

· AF/INT

· AF/INT

· AF/INT

· AF


	
	

	EQUAL OPPORTUNITIES
	· Must be able to recognise discrimination in its many forms and be willing to put into practice Touchstone’s Equality Policies.
· Must demonstrate sensitive to the needs of disadvantaged groups in the planning and delivery of services. 
· A commitment to provide high quality services to the diverse communities of Kirklees.
	· AF/INT

· AF/INT/TEST

· AF/INT


	
	

	QUALIFICATION
	
	
	· Recognised relevant qualification e.g., health, group work, community work.


	· AF




Method of Assessment

· AF – Application Form

· INT – Interview

· Test
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