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TOUCHSTONE

JOB DESCRIPTION

Peer Support Co-ordinator


Touchstone – Kirklees Advocacy Service

Grade:		NJC SCP 29-31 Starting at £28,226 to £30,095 pa/pro rata 
Hours:			18.5 hours per week
Responsible to:	Senior Advocacy Manager 
Employing Body:	Touchstone Board of Trustees
Location:	Dewsbury Business Centre, WF13 1HF

Fixed Term until March 2023 with possibility of extension.

This post will include some weekend and evening work.

Purpose of the Role

The coordinator will provide a service that aims to support people experiencing mental health needs, particularly post pandemic, to access community-based services offered by the Working Better Together Partnership and other Voluntary Sector Services in Kirklees, through the support of volunteers with lived experience.

The Peer Support Service will aim to provide a volunteer to engage with clients and support them in the initial phases of accessing the service and then gradually withdraw as their confidence and relationships with the service develop. 


1.	KEY RESPONSIBLITIES

1.1	To assist the Senior Advocacy Manager with ensuring that all organisational, service and scheme specific systems, policies and procedures are understood, adhered to and have responsibility for periodic review by volunteer brokers, service users and carers.

1.2	To ensure that people with mental health concerns are supported by volunteers to identify and achieve a broad range of support.

1.3	To develop networks with people and organisations with the aim of identifying potential volunteers who have direct experience of mental health and them becoming peer brokers.

1.4	To be responsible for recruiting, selecting and inducting volunteers, including interviewing potential volunteers and ensuring volunteers have an excellent and thorough induction.

1.5	To develop and deliver informative and accurate training to volunteers.

1.6	To be responsible for managing and supervising volunteers and giving extra support to volunteers with additional needs

1.7	To provide information about the peer brokerage and Peer Support services (and self-directed support more generally) to members of the public, carers, private, statutory, and voluntary sector support providers including quality assurance.

1.8	To collaborate with volunteers and carers to ensure that people with indicative budgets are fully informed about the legal, financial, and technical elements of directing their own care, including employing others.

1.9 Promote the service in the voluntary sector and in Single Point of Access and Gateway to Care.

1.10 To accept and process referrals; being the initial point of contact in assessing and agreeing needs and support requirements.

1.11 Matching service users and volunteers, ensuring there is clarity of both roles and expectations respectively.

1.12 Ensuring brokers support peers with mental health concerns to plan and get support they need as part of Kirklees directed support team.

1.13 To understand and explain to others the way in which self-directed support works in Kirklees, and to ensure people with mental health concerns access a wide range of services, support, goods and products - to achieve their identified outcomes.

1.14 	With support from the Senior Advocacy Manager, to ensure that the scheme complies with organisational policy, funders requirements and relevant legal requirements.

1.15 Along with the Senior Advocacy Manager, to lead the development, implementation and maintenance of monitoring and evaluation systems, of both the support offered to individuals and the volunteers/peer brokers who support them providing quarterly reports with accuracy and in a timely way.

1.16 To work collaboratively with the Senior Advocacy Manager, staff, volunteers, service users, their families, friends and carers and other services providers.

1.17 To maintain up to date information on a wide range of formal and informal support providers across all sectors, and ensure they provide accurate and up to date information on the support they offer.

1.18 To be pro-active in promoting equality, diversity and opportunity across the scheme.

1.19 To develop external support and service providers capacity to work with people experiencing mental health problems in a co-productive and recovery-focused way. This includes providing information on DBS checks, Safeguarding, Insurance, Risk management, Training and financial management etc where appropriate.

1.20 To assist the Senior Advocacy Manager to ensure buildings and other premises used by the team/volunteers are well maintained and comply with relevant legislation and regulations.


2.	GENERAL

2.1	To work at all times as part of a team.  This includes working with other staff, attending team and staff meetings and developing a teamwork approach to all aspects of the organisation's work.

2.2	To maintain records as required by the Manager.

2.3		To undertake out of hours and weekend work as required by the Service.

2.4	To be inducted, supervised, performance monitored and appraised in line with the organisation’s performance management policies and procedures.

2.5	To be responsible for personal learning and development where appropriate and undertake training, both mandatory and optional, to increase knowledge, skills and awareness.

2.6	To provide monitoring information and reports as part of funding and organisational requirements and for the Board of Trustees as requested by Touchstone management.

2.7	To participate in the further development of the service and organisation in conjunction with the Manager as requested.

2.8	To be aware of and employ the general practices of Touchstones health and safety policy and ensure these are adhered to at all times.

2.9	To operate within the aims, policies and practices of Touchstone at all times and to be committed to and promote the organisation’s equal opportunities and anti-discriminatory policies. 

2.10	To ensure information is dealt with in accordance with Touchstone’s policies around Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g., service user data.

2.11	To provide information about Touchstone as a whole and in particular the Touchstone Kirklees Services to, people/agencies interested in the organisation’s work. 

2.12	The post is linked to the ASK 4 Advocacy Service but may be required to carry out similar duties in other parts of Touchstone to contribute to the effective operation of the Organisation.

2.13	To undertake any other duties as directed by the Senior Advocacy Manager, in line with the responsibilities of this post.
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