[bookmark: _GoBack]

TOUCHSTONE

PERSON SPECIFICATION - SELECTION CRITERIA

EDUCATION TRAINING AND EMPLOYMENT SUPPORT WORKER – WEST YORKSHIRE LIAISON AND DIVERSION

	
	ESSENTIAL CRITERIA
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	SKILLS
	· Ability to design, deliver and evaluate training.
· Excellent IT skills, ability to use common ICT packages, produce and present reports and analyse data. 
· Excellent verbal and written communication skills in order to communicate clearly at a variety of levels.
· Effectively engage people and form collaborative, warm and empathetic relationships with diverse communities, individuals and groups, with positive outcomes.
· Strong presentation skills and ability to deliver training to a high standard.
· Effectively prioritise own workload, including setting and meeting agreed targets.
· Ability to use social media to promote opportunities and engagement.
· Ability to facilitate high quality, person centered assessments, action plans, and SMART goals.


	Application
Application and test

Application an interview

Application and interview


Test

Application and interview

Application and interview

	· Level 3 teaching qualification
· Full Driving Licence

	Application and interview














	
	ESSENTIAL CRITERIA
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	EXPERIENCE
	· Experience of providing Information, Advice and Guidance around Education, Training and Employment.
· Successfully working and engaging with vulnerable people with positive outcomes.
· Effectively working as part of a multi-organisational team to deliver outcomes.
·   Creating and delivering effective training.
·   Experience of writing and marking assessments    for training.
· Effective planning to meet service priorities. 

	
Application and Interview
	· Cultural competence.
· Understanding of NOCN/OCN qualifications
· Level 3 teaching qualification.
· IAG qualification.


	All application and interview

	KNOWLEDGE
	· Knowledge and understanding of Data Protection and Confidentiality.
· Knowledge of ETE opportunities in West Yorkshire.
· Knowledge and understanding of the criminal justice and health and social care sector.
· Understanding of the current issues within health and social care and employment opportunities.
· Understanding of barriers which vulnerable groups encounter when attempting to get their voices heard/access health and social care services/employment.
· Understanding of the barriers to learning for people with complex needs.

	Application and Interview 


	· Working knowledge of health and safety legislation

	All interview

	
ATTITUDES AND DISPOSITION
	· Commitment to providing high quality ETE services.
· Commitment to Touchstone’s values and aims.
· Commitment to respecting diversity and anti-discriminatory/anti-oppressive practices.
· Commitment to personal responsibility, personal development, learning and reflective practice.
· Commitment to team working.
· Open to change in line with the needs of the service/organisation.
· Willingness to be managed and supervised.
· Work flexibly according to the needs of the service.
· Inspirational, motivated and self-confident.
· Work under pressure and to work under own initiative.
· Commitment to maintain confidences of Touchstone.
· Resilience.

	All interview and application
	
	

	EQUAL OPPORTUNITIES
	· Must be able to recognise discrimination in its many forms and be willing to put into practice Touchstone’s Equality Policies.
· Must demonstrate sensitive to the needs of disadvantaged groups in the planning and delivery of services. 
· A commitment to provide high quality services to the diverse communities of West Yorkshire.
· Ability to assess and implement differentiated practice to address learner’s needs.

	All application and interview
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