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- HBRP HVR 7 RXFKWRQH V$ QOXD5 HSR

$V PDUOW  \ HDW/MQFHRXULQFHSVIRQ WV&/KDLG QRVWR P DUYHDW
KRZ 1 DU7 RXFKWRQHKDVFRP H ) LIRP W1 RXQGDVMRQDVDZ HHNHQG FOE
VR FRP EDWERQHIDHW IO 6RXVIK / HHGV 7 RXFKWRQH KDV.J UIRZ QLOVR D YDWV
HYROLQJ RUDQVMRQ Z MK RYHU — VHUFHVVXSSRUAQ] ViKH Z HEEHIQ)
Rl GLYHWH ®FDOFRP P XQMHVDFURW < RUINVKLLH

7KLVJ URZ VK LVERWH I LRP ERVIK D FROMMMQAGHGIFDARQ VR ViKH SHRS®
Z HVHWYH DQG D UHDGIOHWVR UH BIFWFKDQI H DQG J UIRZ VIR FROAQXH VR EH
WHEHWZ HFDQ ,QRXU i\ HDU Z H DUH DV GHGLEDWAG DVHYHUVRR EHLQJ

DVDIH Z HBRP 1QJ DQG LOFOMYH RU DQVOVRQ | REXVHG RQWDQM RUP LQJ
QHVDQG LQVSIUQ] FRP P XQMHV

7KIVFRP P VP HQWR ERW GRQJ HYLW DQG J URZ Vi LV DVIAWIDP HQUWR RXU
EU@DQAFRGEBDI XHV VHYLEH XVHY YROQWIHLY YRDUG Rl 7 UWHVDQG
SDWAQHY DRI Z KRP UHP DIQVIKH EHGURFNRI 7 RXFK\WIRQH DQG DUH DWIKH
KHDUAD@Y HGR , ®RNIRZ DUGVR P RUH\ HDW/Z RUINIQJ Z IViK VXFK
GHGIFDWIG FRP SDWRQDVM DQG FRXUDI HRXV SHRS G

$UDQ+ DAL &KIH ( [ HFXWHRI 7RXFKWRCH




6 HUYLEHV S HSRWVY

7 RXAFKWRCQH VXSSRUMG RYHU VHWYEH
XMHY Z WK UH HUDQ'P DGH LOVR 7 RXFKWIRCQH

P ¢

Rl VHUYLEH XMHUY/\MOLG VKDWY RXF

I\VDQH FH@IOARUI RRG RU DQVDARQ

Rl VHOUEH XVHY MOIGVKH UHFHLYHG

DQH FHIOWRUI RRG VHEH 1Q UHDMRQ
VR VKHLUVXS SRUADQG VHUYLEH GHOYHU

Rl VHUEH XVHW/\VDLG VKDVWAKHLU
H SHUHQFH KDVEHHQH FHBIQWRUI RRG 1O
HDM® JHWMQJ KRG RI DQDP HGP HP EHURI
WD | UMVSROMEG®! | RUMKHIUVXSSRUV




6 HUYLEHV S HSRWVY

Rl VHUEH XVHWY/ \VDLG VIKDW -
7 RXFKWIRQH DUH H FHEDIQWRUI RRG
Z KHQGHDIQJ Z MK IDP L® P HP EHWY/
FDUHWY/DQG | UHQGVRI VHUEH XVHWY/

DUH H FHIQWRUI RRG LQWHDAQI VIKHP DV

LOGLYLGXDOKXP DQEHIQI VDQG VILERUQ]
VXSSRUWR P HHVWKHUGQHHGV

$ ERXWHKH&RP P XQW 6 XSSRUA7 HDP




) IRP D: RPHQV: HO GIEJ : DO NDGE\ W KHRXUG SDFHVHUNEFH




6 HUYLEHV S HSRWVY

7 RXFKWIRQH @XQFKHG DVHVKHUD
SDWQHURUGBIDG RU DQVDARQ & XUHD Z H SURVIGH

1 HZ 6HIFHV

/ RQJ VAP VHUYIFHV DOR FHBEWWG EL] P LGMRQHV
2 XUWO (' HP HOMDG6HWIFHP DUNHG  \ HDWDQG
6 I\NK ( GHYWFHOEWWMG  \ HDW/IQ DFVRQ



6LNK (O I8/ VHUYLEH XVHWY/DQG WID



6 HUYIFH 8 VHY/ 3 LRI LBV

$ W RXFKWRQH VIKH SHRS®1Z KR XVH RXUMHUIMEHY DUH
DWKH KHDUARI HYHU WIQJ ZHGR @ HZ RINKDUS VR
HOVXUH RXUVHWYLEHV DUH DFFHWE®BI VR SHRSGI Rl DO

EDFNJ LIRXQGVDQGH SHUHQFHV
6H XD UHQMRO o
4RDGD Rl WRVHZ HVXSSRUMG \
IGHOWIHG DVKHWURVH XDIDOG
IGHOMIHG DV/ * %4 J
%0 ( + HWARVH XDO
( VIKQIELW
: WROGOD  RIWRHZH
VXSSRUMG IGHOWIHG DVZ KIWIDQG
v: - IGHOWIHG DV0 (
* HQGHU, GHOWIV
VHIYIEH XVALY IGHOWIHG DV
ZRP HQ AVRUALQV DQG T

IGHQWIHG DVP HQ FIVRUADQY $
RER  VHYEH XVHWY/IGHOWIHG DV

QRQ EIQDY WDQVRURWHU

: RPHQ




6 HUYIFH 8 VHUY/ 3 LRI LBV

" MOELDV
UIRDGED R WRHZH \ \ -
VXSSRWMG LGHOWIHG DVQRW |

KDYIQJ DGMEIW Z KHWHDV 1 rw neeec \/

IGHQWIHG DVKDYIQJ D

GMDELDN

7KHP RWFRP P RQGMEIOW UHFRUEHG Z DVP HQRIOKHDIK
WHQGHP HOWD SK\ IEDCGEMDELOW GDLOQJ

GMOELDV RWHU DQG VHQWRY GMDELOW

$JHRI & THOWV

/KHDIHSWRIIBI R RXUFHQWV YDUHG TURP XQGHU VW RYHU
/KHOUHWDIH DQJHJWRXS ZHHDIHG W

8 QGHU
R

R



6 HUYIFH 8 VHUY/ 3 LRI LBV

R 5 HJ LRQ

Rl RXUVHWYIEH XVHYADIG
WH KDGORUHDIIRQ 2 | WRWH
Z KRIGHQWIHG DVKDYIQJ D
UHDI LRQ WH WUHH KLI KHW
FDW RUHVZ HUH & KUMADQ

0 XVIP DQG6INK

Rl VHUYLEH XVHWY LOGLEDVIG VIKDW -
Z HDWHH FH@IQUWRUI RRG Z KHQLW
FRP HVVRR SUIRP RAQJ GLYHWW DQG
P DNLQJ VKH VHUYLEH DFFH\VME G

7 RXFKWIRQH LYD YHU YDOXDE®! UMVRXUFH I RUP DQ)
GLLI HHOASHRS®I LQWKH FRP P XQW 7KHKHGS,
UHFHYHG  Z DVUHD@ EHQHI LFLDADOG VR HDM VR Q

XSIRU , UHD@ DSSUHFDWAG VKH DP RXQWRI KHG VIKDW
FRX@GEHJLYHQZ KHWH, ZDVWAKJIJ @ P\ VHD DVZ H®@
DVVIKH UHVRXUFHVAKDUHG Z VK P H

$ ERXWKH/ LYH: H@ HHGVVHIMEH



) IRP DWMBW BFDIERIRXJK Z IW W K% ( ' HP HOADI6EHWYFH




) HHGEDFN RQ 7 RXFKMWRQH V6 HNE

7 RXFKWRQH VD @ HVDYHU
DQG, Z RX@GQWEH KHWH
Z MKRXWKHP  $ H\WD

GXUQJ VKKH SDQGHP LE DQG
WH@W \ HDW/, KDYHEHHQ
VXSSRUMG E\ ViKH VHUEH

$ ERXWKHG6HD' LWHRMG
6 XSSRUNHUYLEH

, VW J UHDWEHFDXVH IWJ LYHVVIKH RSSRUWMXQIW VR FRP P XQLIFDWA
Z MK RVKHY/ Z MK VIKH \VOP H QDMRQDON  HVKQLHW

$ ERXWKH YHWAU7 R HVIKHUMHUYLFH

, Z RX@GWMQEHKRP H®IW
L MZ DVQWRW RX <RX YH

EHHQDP D IQJ , FDQW
WDQN\ RX HORXJK <RX
DUH LOFUHGLE B

$ ERXVWKH %HDFRQ+ RXMQJ VHUEH




) HHGEDFN RQ 7 RXFKWRCH V6 HUYLE

, RIVIQ | HHOT XV (RQHO DV, P D

FDUHUDQG GRQ W HWRXWP XFK

VKH VXSSRUAI LRXSVKDYHEHHQ
DP O IQ) ,P SWRYHGP

FRQ IGHOFHDQG  JLYHQP HKRSH

WDW DP HORXJK , DP ZRUK\ RI
@HDG I UHQGV ,WKDVJLYHQP H
SXUBRVHDQG [P SWRYHVP \
P HOQMBOKHDOK , P | RUHYHU
J UDVI XOMR VKLY VHUNEH

$ ERXVWKH < RXU6 SDFH\VHWYFH

0\ IDP 1O DQG, KDYHP RYHGWR/ HHGVDQG Z H G.IGQWKDYH

DQ VXSSRUN7 RXFKWROH J RMRXUFRQI LGHOFH EDFN DQG
KHGSHG P HVR GRN I RUDME DOG J HWRP HFRXWHV , UHDD

DSSUHFLIDWA\ RXUYDXDE®1 KHG
$ ERXWIKH & RQOHAALY 2 SSRUMXQWHYVVHWYFH

/KHJWRXS KDVKHGHGP HWR
P XFK , DSSUHFDVIA DQYVKH
VXSSRUWNKH JLYH

$ ERX\WKHYO ( ' HP HQAD6HUMEFH




) HHGEDFN RQ 7 RXFKWRCH V6 HUYLE

$ YIVIDOHUYLEH FRYHUQJ VKH
Z HHNQLI KWDQG Z HHNHQGV  7KH,
KDYH EHHQD YIVBCBDUARI P \
P HQVBOKHDOK VWHDVR HQW $ WP \
GDUN KRXUVKH DUH VIKH VHUEH,

FD® 7KH KDYHVENHQP H1QD®
WAV DQG FRQGIMRQV $ @RZ 1QJ
P HVR EH DQLOGINIGXDY KR CH
VXSSRUWVS$ @HVDYIQ) @H
VXSSRWAQJ VHEH 6R J DWW XO

$ ERXWKH. ULNBHV: HOYHDQ&DIH

9 HY | UHQGO VHYIFH KHSI XADQG | UHQG® SHRS®IDOG
QLFH DVP RVSKHUH
$ ERXWHKH$ WIRU$ GYRFDR VHUYLIFH

- NQRZ VIKDWI RXFKWRQH
KDVVDYHGP \ @H :  IWMRXW

WHP , GROWHHQ Z RX@
EHKHH

$ ERXVWIKHO HOVIDAD + HDWK\
| HHGVVHYFH




6viall P HP EHYWDWKH2 U : IGH$ZD ' D DM HG) DP 1Q




oVl | SURI LBV

Q 7 RXFKWRQH Z HBRP HG DEWDQG
QHZ 6HQRU/ HDGHUKLS 7HDP

2 YHD@7RXFKWRQHKDVJWRZ QE\  RYHUVKH
OWHDUHP SR IQI RYHU WD ZIWK QZ
SRWEHQJ FUHDWGLQ



oVl | SURI LBV

7 RXFKWR(QH Z RUNV KDUG VIR HOVXUH VKDARXUWD | DUH
D GYHUH Z RIN RUFH VMDWHSUAMHOWAKH SHRS®G1Z H
Z RINZ WK DQG VXSSRWY

Rl RXUWI | LGHQA LHG DV/ * %
[ HIVEIDQ * DI RWAMVH XDO

Rl RXUWRI | LGHQW LHG DVY%0 (

0DFNDQGO LORUW ( VKQLE

0 \ @HKDVFKDQIHG VR P XFK MOFHZ RUINQJ DW
7 RXFKWIRQH VKH LOFOMYIW  XQGHUAMIQGLQ) DQG G
Rl 7 RXFKWRQH DQG MR | QHYHUFHDVHVVIR DP D) HP H
7RXFKWRQH6GMVIDI | 0 HP EHU




&WWIWRP D: HEHQI 6HWMRQZ IV < RXUG SDFH




6XP P DU ) LODQFLDCS HSRWV

,QFRP 1QJ 5 H\RXUFHV % $ PIMW

$ FFRP P RCDWRQDQG+ RXMQJ 6XSSRW
$ WHWYH 2 XWHDFK DQG 6 XSSRW

&RP P XQW' HYHBSP HQW RWN
' D\WP H$ PAYMHVDQG 6XSSRWY
(P S®\ P HQNDQG ( GXFDWRQ

1 HIKERXWKRRG 6 HYIEHV

2 WHU

2 YHD©®

) LI XUHV

$ FFRP P RGDURQDQG + RXMQJ 6 XSSRWV
$ WHWAYH 2 XVHDFK DQG 6 XSSRUWV

&RP P XQW' HYH®RSP HOQN RWN

" DVP H$ PAYIVIHV DQG 6 XSSRUV

(P SR P HOAWDQG ( GXFDMRQ

1 HJ KERXWKRRG 6 HUIFHV

2 VKHU



6XP P DU ) LODQFLDCS HSRWV

5 HVRXUFHV( [ SHOGHG 98 $ PYIW

$ FFRP P RGDWRQDQG+ RXMQJ 6XSSRW
$ WHUAYH 2 XWHDFK DG 6XSSRW

&RP P XQW' HYH®SP HQN RWN
' D WP H$ PAMWWHVDQG 6 XSSRW

(P SA P HONDQG (| GXFDARQ

1 HIKERXWKRRG 6 HYIEHV

2 YHD©®

) LI XUHV

$ FFRP P RGDWRQDQG + RXMQJ 6XSSRWV

$ WHUAYH 2 XWHDFK DQG 6XSSRUWV
. &RP P XQW' HYHBRSP HON RWN
B ' DVP HS PUMMHVDQG 6XSSRWY
B (P s® P HONDQG( GXFOVRQ

. 1 HJ KERXWKRRG 6 HIYMEFHV



7 RXFKWRQH + RX\H
0 0 LGGOW®SUHVFHOW

UHHWRQ
/HHGV /6 -8

RITEHF VWXFKWROHVXSSRWRL XN
Z Z Z \RXEKMRONXSSRWRU XN




