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ADVICE ON COMPLETING THE APPLICATION FORM
Thank you for your interest in Volunteering with us. Touchstone aims to be fair and equal in all the opportunities it has on offer, including roles for volunteers. The application form is a key tool used in the selection process. The following advice is designed to help you complete the application form as effectively as possible:

Read up on information about the organisation and look carefully at the role description. 
This information will help you gain an understanding of how Touchstone is organised, what the aims of the organisation are, and what the role entails.

The role description states what skills and experience we feel an applicant should have, as well as desirable areas that would assist you in carrying out your duties.  A person having all these abilities and experience would be an ideal candidate.  As none of us are perfect, please do not be put off from applying if you do not have all the desirable skills or experience mentioned.
You can look at our website for all the available roles and their descriptions to get more information about what skills and experience would be useful for you to state on your application. 

[Include link to website for role descriptions here]
What skills and experience do you need to be a Volunteer?

For lots of roles at Touchstone, we just look for interest in the role and commitment to making a positive difference. You will get all the training you need once you’ve signed up. For some roles, we might ask about your experience and skills in a certain area. Each opportunity will have some information about the kinds of skills, knowledge and experience that’s needed. 
Reflect on the experiences you have had so far in your life and try to identify any knowledge or skills which may be useful to help you in applying for a role. Try explaining your previous/current job to someone else. It may help to uncover 'hidden' skills or experiences that you take for granted.

Do not disregard any involvement that you have had outside of paid employment such as community/voluntary/political interests.  Consider in what ways you have had to develop or use skills relevant to the post – even leisure and social activities offer opportunity to develop your skills. Do not undervalue yourself; if it is relevant information, include it in your application.
We are also happy to chat with you. Take a look at the opportunity you’re interested in to find out who’s best to contact or if you would like to make a general enquiry, you can email us at. 

Completing the form.

Do a rough draft first. It will help to avoid mistakes and repetitions and ensure that the final version is organised, well presented and relevant. Make a list of your relevant experiences and any skills you can take from them and see how you can best write about them on the application form. 
You may want to write your application for a specific role using the role description as guide for the areas to be covered. Pick out the skills, knowledge and experience required by the role and show that you possess them, with any relevant experience to back it up.
If you have any further queries about filling in the application form, please email volunteers@touchstonesupport.org.uk 
