


TOUCHSTONE 
JOB DESCRIPTION

BEACON HOUSING DOMESTIC ABUSE LEAD PRACTITIONER

Grade:			£31,852.13 pa (fixed for term subject to funding)
Working hours: 		37 hours per week 
Responsible to: 		Touchstone Beacon Housing Service Manager
Employing Body:		Board of Touchstone
Location:			Touchstone House

This post is fixed term for up to 2 years, with the possibility of extension.

The successful candidate would be expected to undertake and complete a fully-funded Level 3 Certificate in Tackling and Preventing Domestic Abuse


BACKGROUND

The Domestic Abuse Lead Practitioner will work within a dynamic, fast paced housing support service to ensure the voice of survivors of domestic violence informs every stage of the process, specialising in working with clients for whom housing, and risk of tenancy breakdown and unplanned outcomes, are a factor. 

The post-holder will work within the Beacon Housing Service, to make proactive contact and provide high quality advocacy and support, based upon a client-led needs and risk assessment, advising victim survivors on criminal justice and civil remedies and related matters and coordinate the provision of multi-agency support. 

Part of the role will to be to establish positive, proactive and innovative working relationships with a range of services and organisations across the Beacon partnership. The post holder will co-support a caseload of victim survivors and will also be required to deliver training on DVA across the Beacon partnership, as well as facilitating programs for clients who are currently the subject of domestic violence and abuse (DVA) and those with a history of DVA.

PURPOSE OF THE JOB

The Domestic Abuse Lead Practitioner will have strong communication skills and experience of partnership working, as the role will involve the initiating, developing and maintaining effective multi agency relationships, attending MARAC and case conferences and adhering to statutory protocols and procedures.

The post holder will have an excellent understanding of DVA and its effects on victim survivors and their children, as well as best practice within the DVA and housing sectors.

Experience of direct work with survivors of domestic violence, of supporting clients with housing needs, and of working within safeguarding procedures is essential for this post, as is the need to adopt and promote a strong partnership approach to service provision.

MAIN DUTIES AND RESPONSIBILITIES

· To form and maintain relationships with local specialist DVA services; to enable successful referrals of individuals, for continuing support, advice and assistance.

· To work alongside and advise Housing Support Workers (as well as lone working where appropriate) to conduct assessments of needs and risk for clients experiencing DVA. Carrying out short and longer term risk management, safety planning and support; identifying and referring to services appropriate to their needs, including attendance at MARAC as required. 

· To develop and deliver safety plans that include delivery of high-quality face to face or telephone crisis intervention, information, advocacy and support in respect to criminal and civil remedies, housing, health, welfare rights, children’s legislation and other appropriate interventions.

· Advise clients of their rights and options for seeking help and support from other agencies; making referrals and co-ordinating the provision of multi-agency support where necessary. 

· To proactively advocate for clients ensuring barriers to accessing support and protection are minimised.

· Proactively assess the needs and safety of clients at risk giving due regard to adult at risk policies and procedures.

· Participate in multi-agency conferences in respect of children and adults at risk as required, providing reports and undertaking actions as necessary.

· To support the Service Manager to ensure that all monitoring and evaluation for the project is accurate and kept up to date.

· To create reports for the service outlining and highlighting themes, issues and successes.

· To ensure that agreed case recording and monitoring systems are kept up to date and secure, and write internal and external reports where required, including for safeguarding conferences, team meetings, managers and others.

· To participate in multi-agency working and focus groups and ensuring all actions are completed and followed up accordingly.

· To work in partnership with all colleagues across the Beacon partnership and Turning Lives Around/Touchstone to provide organisational advocacy and advice in order to maximise positive outcomes, using appropriate reporting mechanisms to highlight persistent or recurring issues that arise.

· Contribute to the delivery of DVA training across the Beacon partnership 

· Facilitate reflective practice sessions around DVA and contribute to the overall implementation of this mechanism across TLA/Touchstone and the wider Beacon partnership.

· To provide sessions for clients on healthy relationships and well-being, as well as utilising established survivor-led programs.

· To undertake external training which is relevant to this post as provided by Beacon, e.g. Certificate in DVA Level 3 OCNLR or equivalent

GENERAL 

1. To undertake out of hours work as required by the service.

2. To be inducted, supervised, performance managed and appraised in line with the organisation’s performance management policies and procedures.

3. To be responsible for personal learning and development and undertake training, both mandatory and optional, to increase knowledge, skills and awareness.

4. To be aware of and employ the general practices of Touchstone’s Health and Safety and Safeguarding Policies and ensure these are adhered to at all times

5. To implement the Organisation’s policies, procedures and practices and, to comply with the aims of Touchstone at all times; to be committed to and implement Touchstone’s Equal Opportunities Policy and to promote this with staff.

6. To ensure information is dealt with in accordance with Touchstone policies around Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g. service user data. 

7. To ensure that Data Protection, Health & Safety, Complaints Handling and Corporate Governance requirements are met.

7 To undertake any other duties as directed by your line manager, in line with the responsibilities of this post.
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