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TOUCHSTONE

JOB DESCRIPTION     

 CRISIS SERVICES SENIOR MANAGER – HERE FOR YOU

Pay points: 	Touchstone Pay Structure (2024) points* 29 – 32, from £39,012.26 – £41,926.11 pa/pro rata (pay award pending).  
Plus £2 per hour unsociable hours uplift for any hours worked from 9pm-11pm.
Hours of work: 		37 hours per week 
Responsible to:  		Head of Crisis Services 
Responsible for: 	Crisis Pathways Workers, Peer Support Facilitator, Crisis Support Workers.
Place of work:	Wakefield based but will be required to work at other locations across West Yorkshire 
Employing body		Touchstone Board of Trustees

This role is fixed term up to 12 months as part of a pilot, with the possibility of an extension

*Any increase in pay point(s) will be reviewed on annual basis based on the financial position of Touchstone and will only be awarded on this basis. Your pay/pay point will not automatically increase.

You will be required on occasions to work outside normal office hours. You may be required to work at other Touchstone sites, in line with organisational need.

You will be expected to work 5 days per week, between Monday and Friday with occasional planned weekend working. There is an expectation for this role to work an evening shift (3-11pm) once per month and to be present for the start of Here for You core service delivery hours (5pm – 8pm) at least two times a week.  The working days and hours will be agreed with the successful candidate.

BACKGROUND TO CRISIS SERVICES

Touchstone’s ‘Here for You’ provision support anyone 16 years and above in a mental health crisis every day of the year. The aim of the services is to provide support to people who may be experiencing thoughts of self-harm, suicide, and acute distress to reduce unnecessary attendance at Emergency Departments (ED). The service also aims to empower people to better manage future episodes of crisis to reduce the risk of readmission to hospital, or emergency service intervention. 
This is by offering out of hours crisis support in a building base through one-to-one, in person support and/or a social space. 

Below is a concise summary of the Here for You services: -

· Here for You Leeds - funded by Leeds Health and Care Partnership operating across two venues in Leeds over 7 nights a week, 52 weeks a year (3pm-10pm) 
· Here for You Kirklees - funded by Kirklees Health and Care Partnership operating from one venue in Dewsbury over 7 nights a week, 52 weeks a year (3pm-10pm)

· Here for You Wakefield is a partnership between Touchstone and Gasped, funded by Wakefield Health and Care Partnership. The role will predominantly work within this service on an exciting expansion pilot to explore a 24/7 service as part of the NHS Mid-term plan for Mental Health Emergency Departments by 2028.

The Crisis Services Senior Manager is required to support the Head of Crisis Services and lead on the development and management of the expansion of the Wakefield service. The Crisis Services Senior Manager will need to have clinical experience and will support the Here for You services to provide clinical supervision, group based reflective practice and support service managers and the Head of Crisis with risk management and safeguarding. The post holder will also have excellent leadership and management skills and be required to develop and maintain effective relationships with a number of key stakeholders including commissioners of the different services, ensuring the needs of service users are met as well as commissioners and organisational needs.

The post holder will also be a designated safeguarding lead for Touchstone who will be able to provide guidance and support to managers with complex safeguarding cases, and provide reports as required. 

PURPOSE OF THE JOB

· To act as the strategic link between Touchstone and commissioners within Wakefield, including the expansion. This may also include Leeds and Kirklees when deputising for the Head of Crisis. 
· To lead and promote on the development of crisis services within Wakefield and how these link to Mid Yorkshire Hospital Trust across Wakefield and Kirklees, supported by the Head of Crisis Services.
· To provide effective leadership and strategic direction to the crisis services.
· To provide excellent leadership and management to managers and team leaders and staff, ensuring staff are motived, engaged and are held accountable for the delivery of performance outcomes at all levels.  
· To support the Head of Crisis Services and Managers at all levels to develop and embed a culture of high performance.
· To ensure the robust application and implementation of HR procedures required for Touchstone staff across the Crisis Services. 
· To share skills, best practice and resources around Equality, Inclusion and service user involvement with staff and partner organisations and provide training where required.
· This role will also be an organisational Designated Safeguarding Lead, to support managers with complex safeguarding cases. 

LEADERSHIP

1. To positively represent Touchstone and the Crisis Services at a strategic level with partners, stakeholders and commissioners and contribute accordingly.

2. To lead and mobilise the expansion of Wakefield Here for you, including the recruitment of the new team.

3. To provide Service Manager cover as required in any service, providing support to Team Leaders and support staff.
 
4. To provide a culturally sensitive and accessible service and share skills, knowledge and resources.

5. To coordinate and facilitate training as required to Crisis Services teams, ensuring mandatory training is attended by staff.

6. To support the wellbeing of all Crisis services staff, volunteers, service users and partners by ensuring a reflective and supportive culture is implemented and maintained. 

7. To positively represent and promote the Wakefield and Crisis Services in the wider health and social care community in all areas.

8. To effectively monitor the performance for the Wakefield service, during and after the expansion, providing regular reports to Touchstone and Crisis services commissioners in accordance with required timescales.  

9. To have responsibility for managing agreed expenditure in line with the Crisis service budgets and financial procedures as delegated by the Head of Crisis Services. 

10. To work with the Crisis Services Leadership team and workforce to provide regular feedback to referrers, commissioners, Touchstone’s Senior Leadership Team (SLT) on activity and effectiveness of the services and areas for development in line with required timescales.

11. To ensure that Service Managers and their staff maintain full, accurate and up to date confidential records.

12. To deputise for the Head of Crisis Services including attending meetings, as requested and represent Touchstone in a positive manner. 

13. In conjunction with the Head of Crisis, to be an organisational designated safeguarding lead, providing safeguarding leadership to managers when dealing with safeguarding cases. 

14. To take part in the Manager on Call Rota, providing assistance to Touchstone staff out of office hours, and carry out all duties as required and in line with organisational requirements

CLINICAL LEADERSHIP 

1. Provide regular and effective clinical supervision to the crisis service workforce. 

2. Support Managers with the facilitation of reflective practice for the crisis service workforce. 

3. With the Head of Crisis Services, to use clinical knowledge and experience to support risk management and safeguarding reviews. 

MANAGEMENT OF STAFF

1. To support the recruitment of new staff, including leading on recruitment, selection on induction processes, with the aim of recruiting and retaining talented and diverse employees.

2. To provide high quality induction, one to one support and appraisals to Crisis Services Service Managers, Team Leaders and Crisis Support Workers in accordance with policies and procedures of Touchstone. 

3. To provide regular support and line management to Team Leaders. 

4. To identify learning and development needs of Managers and facilitate training and staff development opportunities, keeping accurate training records at all times.

5. To ensure staff have a comprehensive induction, including carrying out induction sessions to new staff and making sure all key areas are covered.

GENERAL

1. To liaise with Touchstone’s People & Culture Services and Service Managers to ensure the consistent implementation of Touchstone’s People and Culture policies, including the implementation of these policies by Crisis Service Managers.

2. Attend and contribute to all Performance Monitoring and other review meetings with commissioners.

3. To represent Touchstone and the Crisis services at relevant strategic meetings within the mental health and social care sectors in Leeds, Kirklees and Wakefield, and other areas as required. 

4. Lead on quarterly monitoring arrangements, ensuring data is effectively extrapolated and presented by Service Managers and shared appropriately in accordance with timescales.

5. To seek out and capitalise on resource opportunities to develop and sustain the service in collaboration with Strategic and Business Partnership Team

6. To work with Central Services (such as Business Improvement, Fundraising and Comms) to ensure that Crisis Services are well supported to improve, develop and generate income from a range of sources. 

7. To be line managed, appraised and trained in line with the organisation’s policies, procedures and practices.

8. To implement Touchstone’s policies and practices and always comply with the aims of Touchstone. To be committed to the organisation’s Equal Opportunities Policy and to promote this with staff, Board of Touchstone, partners, service users and carers.

9. To be a service information asset owner ensuring information across services is dealt with in accordance, information governance, data protection and GDPR e.g., ensuring that DPIA’s (data protection impact assessments), data flow, service records of process activity are carried out. 

10.  To ensure that staff attend mandatory training on information governance, data protection and GDPR and Policies are adhered to across the Crisis Services e.g., Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g., service user data. 


11. To ensure that Data Protection, Complaints Handling and Corporate Governance requirements are met.

12. To be aware of and always adhere to Touchstone’s Safeguarding and Health and Safety policies and ensure staff within the Crisis Services are implementing policies throughout delivery.

13. To undertake any other duties as directed by the Head of Crisis Service that may reasonably fall within the scope of the post.
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