TOUCHSTONE

JOB DESCRIPTION

COMMUNITY SUPPORT TEAM (CST) SENIOR WORKER 

Salary:	Touchstone Pay Structure (2024), points* 23 – 25, starting at £33,699.66 pa/pro rata (pay award pending)
Hours:	22.5 hours per week 
Responsible to:	Community Support Team Manager
Employing body:	Board of Touchstone. 
Location: 	Touchstone House, Leeds

*Any increase in pay point(s) will be reviewed on an annual basis based on the financial position of Touchstone and will only be awarded on this basis. Your pay/pay point will not automatically increase.

It will be necessary to work flexible hours including some evenings and weekends.

PURPOSE OF THE JOB

To provide consistent support to people with mental health problems who are excluded from existing services, due to particularly difficult or challenging behaviour and the lack of appropriate resources to meet their needs. To follow a whole team approach, working within a strengths and recovery based model.

To support the CST Management Team to provide effective team leadership and management of the scheme in order to ensure that appropriate outcomes are secured, in line with funders' expectations.    
 
To support the CST Management Team to ensure that all organisational, service and scheme specific systems, policies and procedures are understood, adhered to and periodically reviewed by the team.

Service Delivery Responsibilities 

1.	To lead and operate the CST service referral and assessment procedure, supporting the ongoing Community Mental Health Transformation agenda.

2.	To develop packages of care and support to meet the needs and wishes of individual service users. To manage a caseload where service demands require, providing a flexible service tailored to individual needs.

3.	To build relationships with service users, some of whom will be resistant to support and intervention, with which they are comfortable, to ensure regular contact and monitoring.

4.	To develop and maintain links with social services, voluntary sector and health workers, including Consultant Psychiatrists and CPN's, to ensure service users benefit fully from available services and all local amenities.

5.	 To attend and develop professional meetings or forums such as: Multi-Disciplinary Team meetings as a part of the Community Mental Health Transformation initiative. It will be necessary to support and develop the work of mental health hubs, expected to start March 2024.

6. 	To lead on the development and maintenance of links with social services, voluntary sector and health workers, including Consultant Psychiatrists and CPN's, to ensure service users benefit fully from available services and all local amenities. 

7. 	To support and enable staff to attend professional meetings and forums such as CPA, Mappa or other multi-disciplinary partnerships.

8.	To represent service users, where appropriate, to other agencies such as the Health Services, Social Services, DSS.

9.	To be involved in initiating and facilitating activities and groups as dictated by the interests and needs of service users, and to ensure that relevant activities and groups are offered on a regular basis.

10.	To provide help and support to carers including the provision of information, and appropriate referral to day respite care, and carers support groups.

11.	To support other agencies in the provision of services to this client group.

12.	To provide support to service users with housing support needs, including referral to mental health housing support services.

13.	To support service user involvement within Touchstone.

14.	To conduct regular risk assessments with the service user. To be aware of safeguarding issues and to report any concerns in line with Touchstone’s Vulnerable Adults Policy and Child Protection Policy.

Management Responsibilities  

1.	To lead and manage staff in the CST service and to deputise in other parties of the service as required. 

2.	To ensure the robust application and implementation of HR policies and procedures required for Touchstone staff across the Complex Community services.

3.	To share skills, best practice and resources around Equality, Diversity and Inclusion, service user involvement and coproduction with staff and partner organisations and provide training where required.

4.	To effectively coach and induct staff and ensure they follow a solution focused and whole team approach, working within a strength and recovery-based model.

5.	To support with recruiting, inducting and arrange training for staff and in conjunction with the CST Co-ordinator that all organisational, service and scheme specific systems, policies and procedures are understood, adhered to and periodically reviewed by the team. 
 
6.	To support and enable staff to attend professional meetings and forums such as CPA, Mappa or other multi-disciplinary partnerships.

7.	To support and enable staff to support people living in the community (either alone or with carers) in practical tasks. This will include helping service users to develop practical skills, (cleaning, washing, budgeting, cooking, shopping), claiming benefits, leisure activities and will be structured to maintain or improve their quality of life and accommodation.

8.	To support staff as above to develop relationships with service users which encourage change away from difficult and inappropriate behaviour. To enable service users to take control and responsibility and make positive choices about their lives. 

9.	To provide information about Touchstone as a whole and in particular the Community Support Team to people/agencies interested in the organisation’s work. 

10.	The post holder will be part of the Community Support Team but may be required to carry out similar duties in other parts of Touchstone to contribute to the effective operation of the organisation.

11.	To be a service information asset administrator ensuring information is dealt with in accordance with information governance, data protection and GDPR eg including carrying out data protection impact assessments, data flow, service records of process activity.   Also to prepare information in accordance with data subject access requests.

12.	To contribute to collection and presentation of data required for contract monitoring in conjunction with the CST Service Manager.

GENERAL

1. To work at all times as part of a team.  This includes working with other staff, attending team and staff meetings and developing a teamwork approach to all aspects of the organisation's work.

2. To maintain records as required by the Community Support Team Manager.

3. To be inducted, supervised, performance monitored and appraised in line with the organisation’s performance management policies and procedures.

4. To be responsible for personal learning and development where appropriate and undertake training, both mandatory and optional, to increase knowledge, skills and awareness

5. To provide reports for Touchstone’s Board and Committee Meetings, as requested by the Team Manager, and to attend the meetings if necessary.

6. To work flexibly in accordance with the needs of the Service, including undertaking out of hours and weekend work as required.

7. To supervise volunteers, students, work placements on a daily basis, including supporting them to carry out tasks.

8. To participate in the further development of the organisation in conjunction with the Board of Touchstone, Senior Management and Community Support Team Manager, as requested.

9. To implement the Organisation’s policies, procedures and practices and, to comply with the aims of Touchstone at all times; to be committed to and implement Touchstone’s Equal Opportunities Policy and to promote this with staff.

	
10. 	To be aware of and implement the general practices of Touchstone’s Health, Safety and Security policies and keep Managers informed about any serious and untoward incidents, safeguarding issues, health & safety concerns, financial issues, staff welfare.   

11.	To ensure information is dealt with in accordance with Touchstone’s policies around Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g. service user data. 

12.	To ensure that staff attend mandatory training on information governance, data protection and GDPR and Policies are adhered eg Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g. service user data.  

13.	To ensure that Data Protection, Health & Safety, Complaints Handling and Corporate Governance requirements are met.

14.	To undertake any other duties as directed by the Team Manager, in line with the responsibilities of this post.
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