

TOUCHSTONE

PERSON SPECIFICATION - SELECTION CRITERIA Community Support Team (CST) SENIOR WORKER 

	
	ESSENTIAL CRITERIA
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	SKILLS
	· Effectively lead, motivate, and manage a team of staff and volunteers. 
· Excellent IT skills with the ability to produce and analyse performance management data. 
· Excellent verbal and written communication skills in order to communicate clearly at a variety of levels, including with service users and carers
· Excellent assessment and outreach skills
· Effectively engage people and form collaborative, warm and empathic relationships with diverse communities, individuals and groups
· Analyze and present information and reports clearly for external and internal reporting purposes.
·  Effectively prioritise their own workload, including setting and meeting agreed targets.
· Well-developed networking skills and the ability to influence others from a broad range of organisations
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	ESSENTIAL CRITERIA
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	EXPERIENCE
	· Working in mental health and social care services with vulnerable adults, including those with challenging behavior, mental health problems and other difficulties, including learning difficulties, substance misuse
· Effective planning and implementing services for vulnerable groups/people.
· Experience of successfully leading and  supervising individuals, groups and volunteers. 
· Management experience with positive outcomes.
· Experience of working with oppressed groups in challenging settings
· Working in close partnership with other statutory and voluntary agencies.
· Experience management within mental health services.
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	KNOWLEDGE
	· An understanding of the principles, philosophy and practical applications of the Person Centered Approach.
· A thorough understanding of the risks and needs that people experience that are associated with adverse outcomes.
· Knowledge and understanding of working within a strengths and recovery based model.
· A good level of knowledge about community resources and how to access them.
· Knowledge and understanding of the current mental health and social policy relevant to care planning, housing etc
· An understanding of the barriers faced by vulnerable groups when accessing services, including Black and Minority Ethnic groups.
· Knowledge of the legislative framework, which underpins the area of work
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ATTITUDES AND DISPOSITION
	· Commitment to Touchstone’s values and aims
· Commitment to respecting diversity and anti-discriminatory/anti-oppressive practices.
· Commitment to personal responsibility, personal development, learning and reflective practice
· Commitment to team working.
· Open to change in line with the needs of the service/organisation.
· Willingness to be managed and supervised.
· Work flexibly according to the needs of the service.
· Motivated and self-confident.
· Work under pressure and to work under own initiative.
· Commitment to maintain confidences of Touchstone
· To work calmly in a busy environment and provide support and containment to those around you.
· Work calmly and sensitively with people who self harm and/or who have suicidal thoughts and feelings.
· Resilience
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	EQUAL OPPORTUNITIES
	· Must be able to recognise discrimination in its many forms and be willing to put into practice Touchstone’s Equality Policies.
· Must be sensitive to the needs of disadvantaged groups in the planning and delivery of services. 
· A commitment to provide high quality services to the diverse communities of Leeds.
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	QUALIFICATION
	
	
	
	



Key: AF – Application Form  I – Interview T - Test
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