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Core Job Description 

JOB TITLE 			Recovery Worker	

DEPARTMENT 	Complex Psychosis Pathway Service – Community Rehabilitation Team

BAND		Agenda for Change Band 3, starting at £25,760 (37.5 hours per week)

RESPONSIBLE TO           Clinical Team Manager/
Touchstone Deputy Lead for Intensive Support Services.
	
LOCATION	Community Rehabilitation Team – Asket Croft, Leeds.

This role is fixed term for up to 3 years, with the possibility of extension. 

ABOUT THE SERVICE 

The Complex Psychosis Pathway provides a whole system approach to Mental Health Rehabilitation and Assertive Community Treatment in Leeds, which includes Newsam Ward 5 (Level 2 Rehab & relocating to Parkside Lodge), Asket Croft and Asket House inpatient settings, (Level 1 Rehab), the Community Rehabilitation Team and Assertive Outreach Team. The pathway also includes Rehabilitation practitioners embedded within the Community Hubs providing early rehabilitative and reablement interventions and enabling transitions for service users between Community Services and more intensive Assertive Outreach and Community Rehabilitation Support.  These are clinical delivery services.
The pathway includes an out of area /Trust case management role and mental health placement reviewer for people with complex psychosis who are placed in Level 2 rehabilitation Independent Hospitals outside of the Trust or in funded residential placements. 
In addition, Leeds Recovery College, Arts and Minds and the Volunteers Service are included within the pathway, providing innovative networks supporting social inclusion and a recovery ethos, while continuing to serve the citywide populations of Leeds, LYPFT and care services directorates.  



The pathway provides treatment, intervention and vocational opportunities for people and their families living with complex needs, associated with psychosis and with significant reductions in quality of life, described within NICE guidance as “severe and treatment resistant symptoms”. Many people also experience other serious and cooccurring conditions that severely affect activities of daily living, social functioning, physical health, welfare, and limit vocational opportunities. 
The pathway provides a strong recovery ethos, with flexibility for differing levels of need and longer-term support where necessary, and in the least restrictive environment possible. The pathway aims to provide a whole person approach  working together with individuals and their families on agreed goals that improve mental and physical health, welfare, social inclusion and psychological wellbeing that maximises independence and quality of life.    

STRUCTURE –
 Deputy Director for Service Delivery







 Head of Operations Regional Eating Disorder, Rehabilitation & Gender Service







 Service Manager






 Clinical Operations Manager






Recovery Worker

Identified senior link within parent organisation where applicable



PURPOSE OF THE ROLE
The role of the Recovery Worker is to deliver specific components of prescribed care packages under the direct supervision of Senior Rehabilitation Practitioners and Clinical Leads. The post holder will provide formalised support and assistance to service users in order for them to take control over their own lives and engage actively in their unique recovery process.
We welcome applications from people with lived experience of mental health difficulties and the service encourages the use of the wisdom gained through personal ‘lived’ experience, to inspire hope in others and the belief that recovery is possible for all. Within a relationship of mutuality the peer support model can facilitate and support information sharing to promote choice, self-determination, and opportunities for the fulfilment of socially valued roles with connection to local communities.
The post holder will be part of the Community Rehabilitation Team and will work into the Level 1 and Level 2 inpatient units and in the community with service users that present with complex needs.  The post requires effective liaison with service users, carers, and other professionals and agencies as required.  It will involve the provision of psychological based care, offering therapeutic time to a defined client group working at all times within the principles of recovery.
The service provision is delivered 7 days per week between the hours of 8 – 6pm, the post holder will be required to work flexibly over these hours

	ROLE DESCRIPTION

	· To support the Community Rehabilitation Team and wider Complex Psychosis Pathway workforce in co-facilitating community-based groups accessed by service users across the whole service. To consult with the lead occupational therapists and/or healthy living advisors in the planning, implementation and evaluation of groups.

· To promote social inclusion for clients by facilitating and supporting access to a variety of community-based opportunities including work, social groups, education, spiritual pursuits, leisure activities to ensure holistic wellbeing. 

· To participate in the delivery of care plans including attendance and contribution within the meeting and the subsequent care plan.

· To participate in Personalised Care Framework meetings as required.

· To carry out the collection, delivery, and monitoring of service user’s medication under the Trust policy guidelines. Liaising with the team to report any concerns with client’s medication and wellbeing as well as the relevant providers i.e. pharmacies. 

· To promote the physical health and wellbeing for clients by facilitating and supporting access to relevant screenings and information around medication, diet, nutrition, exercise, sensible drinking and smoking cessation.

· To participate as requested, in multidisciplinary reviews and other clinical meetings to ensure effective communication and a comprehensive approach to service users’ care. 

· Ensure that the recovery goals of the service user you support are integrated into the Trust’s Personalised Care Framework process and are reviewed on a regular basis, liaising closely with rehabilitation practitioners as necessary.

· To assist the rehabilitation practitioners and ward-based staff in the delivery of planned care, under their supervision. 

· To raise awareness of recovery language with Trust staff by modelling positive strengths based, non-discriminatory, non-jargon, non-medicalised  language in all areas of work.

· To maintain communication and links with parent organisation if not directly employed through LYPFT.

· To contribute to the maintenance of a therapeutic environment and to be proactive in developing positive links within the community that will enhance the service user experience. 

· To participate in team meetings as required to ensure effective communication and running of the team/service.

· To provide support for the team as required and under the direction of the senior team members.

· To carry out tasks relating to an individual’s care package under the direction of senior team members such as rehabilitation practitioners. 


· To work on a 1:1 or in groups with service users facilitating delegated tasks.

· To independently manage delegated tasks and seek support and supervision when complex situations arise. 

· To maintain standards set by senior clinicians.




	GENERAL


	· To make effective use of all available resources under the guidance of the Service Lead and Matron.

· To always promote a positive image of the Trust, Touchstone and its partners.

· To follow policies and procedures relating to the management of Service User finances.

· To contribute to the maintenance of the physical resources and environment within the trust through effective resource management and reporting through defined channels.

· To be involved in the process of personal development and supervision. 

· To participate in regular individual and peer supervision.

· To provide information and advice about Touchstone’s services to managers, teams, and other people/agencies with an interest in the organisation’s work. 

· To undertake out of hours work as required by the service. 

· To be inducted, supervised, performance managed and appraised in line with the organisation’s performance management policies and procedures.

· To be responsible for personal learning and development where appropriate and undertake training, both mandatory and optional, to increase knowledge, skills and awareness.

· To be aware of and implement the general practices of Touchstone’s Health, Safety and Security policies and keep Managers informed about any serious and untoward incidents, safeguarding issues, health & safety concerns, financial issues, staff welfare.  
· To operate within the aims, policies and practices of Touchstone at all times and to be committed to and promote the organisation’s equal opportunities and anti-discriminatory policies. 

· To ensure information is dealt with in accordance with Touchstone’s policies around Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g. service user data.

· To undertake any other duties as directed by the Manager, in line with the responsibilities of this post.



	POLICY

	· To comply with all Trust and Touchstone policies, practices and legislation as stipulate by the Trust and Touchstone. To work with the guidelines of the Health and Safety policies.

· To comply with all policies and procedures set out in parent organisations’ (Touchstone, Leeds Mind, or community Links) terms and conditions. 

· To be committed to the organisation’s Equal Opportunities Policy and to promote this with staff, Board of Trustees, partners, volunteers, Service User’s and Carers.

· Actively participate in team discussions to contribute to service improvements and developments. 

· To adhere to the Trust’s Lone Worker policy. 

· To be able to perform moving and handling intervention in line with Trust policy.



	FINANCIAL AND PHYSICAL RESOURCES

	· Observes personal duty care in relation to equipment and resources used in course of work.

· To make effective use of all available resources under the guidance of Service Lead and Matron.

· To always promote a positive image of the Trust, Touchstone and its partners.

· Adhere to Touchstone’s financial instructions e.g. mileage and expense claims, timely submission of attendance sheets and activity recording. 

· To follow policies and procedures relating to the management of Service User finances.

· To contribute to the maintenance of the physical resource and environment within the trust through effective resources management and reporting through defined channels. 



	HUMAN RESOURCES

	· To participate in the induction and support of new staff and students from a variety of different professional backgrounds under the supervision of Clinical Team Manager.

· Fully participates in clinical supervision and mandatory training as required and to be able to reflect on practice.

· The post holder is to contribute to supporting volunteers that work within the service.



	INFORMATION RESOURCES

	· To maintain accurate and up to date service user electronic records as required by trust policy and procedures and any local working instructions.

· To become familiar and be able to utilize technologies related to the work environment.  E.g. IT literate.

· To contribute to clinical reports and feedback as requested.

· To maintain mandatory training relating to information governance.

· To follow the Trust and Touchstone’s policies in relation to information governance.



	RESEARCH AND DEVELOPMENT

	· Will actively participate in clinical audit processes such as data gathering, as requested by service leads and managers.
· To ensure service records are maintained and kept up to date and accurate that support service performance measures.





	FREEDOM TO ACT

	· To independently make decisions when carrying out tasks as delegated when presented with an unpredicted change in circumstances or risk.  To report any changes back to senior team members and seek supervision.
· To use own initiative and seek support when faced with challenging or complex decisions. 
· To check out decisions with senior staff when presented with uncertainty.
· To support the implementation of and to act accordingly to implement the Complex Psychosis service model and adjoining trust and local strategies.





HEALTH, SAFETY & RISK MANAGEMENT
You  must at all times comply with the Leeds and York Partnership NHS Foundation Trust Health & Safety Policies, in particular by following agreed safe working procedures and reporting incidents using the trust’s risk incident reporting system.

You are required to inform the line manager of any safety issues that could affect you or others in the workplace. You are responsible for your own Health & Safety and must co-operate with the management at all times in achieving safer work processes and workplaces, particularly where it can impact on others.

You will be trained in the correct use of any equipment provided to improve Safety and Health within the trust. You are required to use the equipment when necessary and as instructed; it is your responsibility to ensure the equipment is safe to use, prior to its use and must report any defects immediately to your manager.

You have a duty to take reasonable care of health and safety at work for you, your team, and others, and to co-operate with employers to ensure compliance with health and safety requirements.

TRAINING AND PERSONAL DEVELOPMENT
You must take personal responsibility in agreement with your line manager for your own development by ensuring that continuous professional development remains a priority. You will undertake all mandatory training required for the role and participate in supervision/appraisal as necessary.

SAFEGUARDING
Any postholder within the organization will be expected to undertake safeguarding training (Children and Adults) appropriate to their role and adhere to policies and procedures relevant to the area they work in.

INFORMATION GOVERNANCE AND DATA QUALITY 
CONFIDENTIALITY
You have a duty to protect the confidentiality of personal information you hold. You should respect service user confidentiality at all times, and protect, and not divulge service user information unless sanctioned by the requirements of the role.

DATA QUALITY
If your job involves collecting and / or inputting data into Trust information systems, and particularly if this relates to service users or other persons, then you must follow Trust policies and procedures to ensure the accuracy and completeness of this information.

TRUST and TOUCHSTONE VALUES
You are required to act at all times in accordance with the Trust values of Improving Lives, Respect and Dignity, Compassion, Commitment to Quality of Care, Everyone Counts and Working Together, as well as Touichstone’s which are Integrity, Inclusive, Compassion and Enabling

EQUALITY AND DIVERSITY
You have a duty not to discriminate against service users, staff, or visitors and to adhere to equal opportunities and equality and human rights legislation.

SPECIAL WORKING CONDITIONS
· Will be aware of risks involved driving in inner city areas and to take appropriate safety actions wherever required
· To be aware of and to follow Trust policies when delivering medication to client’s homes.
· Will always consider possible high risk situations and the need to communicate these to other workers.

INFECTION CONTROL RESPONSIBILITIES
You have the following key responsibilities:
· You must wash your hands or use alcohol gel on entry and exit from all clinical areas and/or between each patient/service user contact.
· You have a duty to attend annual mandatory hand hygiene training (clinical staff) or three yearly mandatory hand hygiene training (non-clinical staff) provided for them by the Trust.
· If you develop an infection (other than common colds and illness) that may be transmittable to service user’s you have a duty to contact Occupational Health or Infection Control and seek advice on its’ management.
· Compliance with all infection control policies and procedures will form an integral part of the practice of all staff.

HIGH QUALITY SERVICE USER CARE
You will maintain the highest standards of care and service treating every individual with compassion, dignity and respect taking responsibility not only for the care you personally provide but also your wider contribution to the aims of your team and the NHS as a whole.

You will play your part in sustainably improving services by working in partnership with service user’s, the public and communities

RAISING CONCERNS
You should aim to raise any genuine concern you may have about a risk, malpractice or wrongdoing at work which may affect service user’s, other staff or the public or the Trust at the earliest reasonable opportunity. Please refer to the Trust’s Whistleblowing/Raising Concerns Procedure.

THE NHS CONSTITUTION
Staff within the NHS have legal duties under Section 9 of the NHS Constitution and these should be complied with. A copy of the Constitution can be found on the Trust’s staff net or on the NHS Employers website.
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