APPENDIX 2

TOUCHSTONE
PERSON SPECIFICATION - SELECTION CRITERIA: ROLE [MAX 2 SIDES A4]

	
	ESSENTIAL CRITERIA
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	SKILLS
	· To have good verbal communication skills and an excellent understanding of how to build rapport with service users, carers and others as required.
· To work effectively in a multidisciplinary team, and to have a good understanding of individual’s roles within the team
· Ability to work on a one-to-one basis with clients in their own homes and / or community settings without constant, direct live supervision.
· Ability to respond well in a crisis situation and understands the need to record/report such situations accurately to senior staff within the team.
· To be service user focused/client centred in your approach.
· To be organized and adaptable, creative, and resourceful in a range of areas.
· To manage your own time effectively.
· To use initiative by referring appropriate issues in a timely manner to a Senior team members/clinical lead.
· To participate in decision making processes and carry out agreed plans of care.
· To independently manage delegated tasks and seek support and supervision when complex situations arise.
· IT literacy skills and the ability to work on electronic care records.

	All application/Test/Interview
	· The post requires the holder to be able to travel across various city-wide sites. Car driver is desirable.

	
AF/INT	Application

	EXPERIENCE
	· Experience of working with a range of service users with complex mental health needs.
· Has experience of working with diverse populations and values the work associated to promoting diversity and social inclusion.
· Where personal experience allows drawing on mutual resources as peers and utilising a range of recovery tools, techniques, and experience. 
· Involvement in the process of effective risk management including assessment, planning, intervention, and on-going monitoring of risk factors.
· To work independently with users and carers in their homes towards a collaborative package of care provided through the Personalised Care Framework and under the direction of the care coordinator or senior team members.
· Help individuals identify their own achievable and meaningful recovery goals and collaboratively set recovery objectives in line with service care pathway and supervision of senior team members.
· To maintain accurate records of client care in accordance with set timescales, informing senior clinicians of any changes in the client’s health or social care.
· To deliver care which is designed to minimize risk behaviour.
	All application/Test/Interview
	 
	

	KNOWLEDGE
	· Will need to understand the possible barriers in building a good, effective, professional, empathic relationship with service users, and to be aware of strategies to help improve communications and relationships
· Will need to understand the importance of effective communication and liaison with other agencies and professionals.
· Will show a good level of knowledge about community resources and how to help service users access them.
· A good level of understanding of the recovery model and its application to care packages.
· Understands medication and side effects, also support people to explore options, ask questions and be better informed.
· Understands the importance of holistic and therapeutic care and the role this plays in individual’s personal recovery.
· Experience contributing to the evaluation of care plans by reporting observations and interventions accurately and regularly in case notes.  Also to make clear written records in relation to any task or clinical practice that relates to individual scare e.g. liaison with family members.


	All application/Test/Interview
	
	

	ATTITUDES AND BEHAVIOURS
	· Commitment to Touchstone’s aims and values
· Solution-focused approach to work.
· Motivated and confident.
· Open to change and able to work flexibly in line with the needs of the service/organisation.
· Commitment to positive team leading and team working.
· Commitment to maintaining confidentiality at Touchstone.
· Commitment to respecting diversity and anti-discriminatory/anti-oppressive practices.
· Commitment to personal responsibility, development, learning and reflective practice
· Willingness to be managed and supervised.
· Reliable and Resilient.
· Model personal responsibility, self-awareness, self-belief, self-advocacy, and hopefulness via appropriate and timely relating of own recovery story to inspire and instil confidence in peers.
· Act as a positive role model showing professional and caring attitudes and behaviour towards other multidisciplinary team members, service users and carers.
· Communicate in a positive manner towards individuals and other organisations who encounter the service.
· To be assertive in promoting new ideas for positive change within the team.
· To always act with courtesy towards service users, relatives and other visitors to the unit and refer them to the senior team members as appropriate.
· To actively support service users in line with their care plans and support their recovery, using approaches that promote hope and optimism.
	All application/Test/Interview
	
	

	EQUAL OPPORTUNITIES
	· Must be able to recognise discrimination in its many forms and be willing to put into practice Touchstone’s Equality Policies.
· A commitment to providing high quality services to the diverse communities.
· Must be able to communicate effectively with a broad range of diverse service users, management and staff, from both organisations and the community
· To ensure the diverse needs of our service users and those who meet our services are considered and supported.
· Work in a way that acknowledges the personal, social, cultural, and spiritual strengths and needs of the individual.
· A commitment to establishing a supportive and respectful relationship with service users.

	All application/Test/Interview
	
	

	QUALIFICATIONS/
TRAINING

	· NVQ 3 in Care/recognisable equivalent or equivalent experience or be willing to undertake such training or experience of working with a range of service users with complex mental health needs and /or has personal lived experience.

	All a pplication/Test/Interview
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