TOUCHSTONE 
JOB DESCRIPTION

HERE FOR YOU – CRISIS SERVICE BANK TEAM LEADER

Salary:		Touchstone Pay Structure (2024) points 23 - 25 starting at 				£33,699.66 pa/pro rata
Plus, an additional unsociable hours payment of £2.00 per hour from 9.00pm- 02.00am	Comment by Hannah Wild: Need new name for scale now not on NJC and check amount.
Hours:		BANK HOURS ONLY
Responsible to:	Here For You Service Managers
Employing body:	Board of Touchstone Leeds
Locations:		Various service locations across Kirklees, Leeds and Wakefield

*Any increase in pay point(s) will be reviewed on annual basis based on the financial position of Touchstone and will only be awarded on this basis. Your pay/pay point will not automatically increase.  

The post will involve regular face to face work (including bank holidays) in the evening and at night.

Shifts in Kirklees and Leeds are between the hours of 3pm-10pm. 
Shifts in Wakefield are between the hours of 5pm-1am. 

Please be aware that all staff are responsible for arranging their own transport to and from working locations. 

We are unable to provide sponsorship.

PURPOSE OF THE JOB

The Here For You service provides support to individuals who are struggling to cope, and may have thoughts of self-harm or suicide in an evening and feel they need support.  

The service operates 7 nights a week, 365days a year supporting people aged 16years or older across Kirklees, Leeds, and Wakefield. The service works alongside emergency services, primary care, statutory services and other third sector community services to provide the most appropriate support for individuals away from A&E and section 136 suites wherever possible. The service delivers 1-to-1 support to de-escalate crisis and listen to individuals immediate concerns, as well as providing a calming and inclusive space for individuals to be their authentic self and develop distraction and coping techniques to empower self-management and prevent future crisis.

We are looking to recruit people with lived experience and experience of supporting people with emotional distress, including working with people at risk of suicide and self-harm and supporting people from BME and LGBTQ+ communities.


ROLE DESCRIPTION

1. To lead the day-to-day delivery of the Here For You service.  

2. To provide effective leadership and performance management of the Here For You service and the team of staff.   

3. To ensure that staff cover is maintained according to safety and service requirements.

4. To work closely with the Service Manager to engage with key stakeholders, including A&E, Emergency Services, Acute Liaison Psychiatric Service, Crisis Assessment Service and other voluntary sector organisations. 

5. Working with people in acute states of distress and who use a variety of coping mechanisms. This involves working with people with suicidal ideation, substance use and people who self-harm. 

6. To support the Service Manager and other team leaders to share ideas, reflect and provide continuous improvement to develop the service effectively and ensure that Touchstone is able to deliver on all areas of the contract. 

7. Support staff to assess the needs of attendees. Where possible/appropriate supporting the team to develop and manage innovative means of improving access to support using a person-centred and trauma informed approach.

8. To assess risk for the operational running of the service and work with the service manager to develop effective risk tools and mitigation to manage risk. 

9. To implement monitoring and evaluation tools set out by the service manager.  This is to ensure that appropriate and accurate data and information is collected from the outset, in order that the impact of the project can be evaluated and build the case for ongoing funding. 

10. To collate, analyse and respond to performance management data and feedback to stakeholders, partners, and commissioners.     

11. To provide regular supervision and annual appraisal to all team members.

12. To identify training needs and facilitate training and staff development opportunities. 

13. To attend meetings according to the needs of the service e.g.  Project Managers meetings, Touchstone Management Team Meetings.



GENERAL

1. To provide information and advice about Touchstone’s services to managers, teams, and other people/agencies with an interest in the organisation's work.

2. To undertake out of hours work as required by the service.  

3. To be inducted, supervised, performance managed and appraised in line with the organisation’s performance management policies and procedures.

4. To be responsible for personal learning and development where appropriate and undertake training, both mandatory and optional, to increase knowledge, skills and awareness.

5. To be aware of and implement the general practices of Touchstone’s Health, Safety and Security policies and keep Managers informed about any serious and untoward incidents, safeguarding issues, health & safety concerns, financial issues, staff welfare.  

6. To operate within the aims, policies and practices of Touchstone at all times and to be committed to and promote the organisation’s equal opportunities and anti-discriminatory policies. 

7. To ensure information is dealt with in accordance with Touchstone’s policies around Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g. service user data.

8. To undertake any other duties as directed by the Manager, in line with the responsibilities of this post.

9. To be a service information asset administrator ensuring information is dealt with in accordance with information governance, data protection and GDPR eg including carrying out data protection impact assessments, data flow, service records of process activity.   Also to prepare information in accordance with data subject access requests.

10. To ensure that staff attend mandatory training on information governance, data protection and GDPR and Policies are adhered eg Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure e.g. service user data. 
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