Wakefield Here For You Service Changes
From the 1st of September 2026, Wakefield Here For You will be open earlier in the day to help people access support when they need it. 
The service will be open from 3:30pm to 10pm, instead of 6pm to midnight.
This is so we can begin recruiting an overnight team, who will be able to offer support from 10pm to 5am and we hope to have this up and running in the next 5-6months.
Our communications to service users:
What will stay the same:
· We will still be offering 1:1 support and this will still be with the aim of supporting you when things feel too much. 
· This will still be face to face at our site in Wakefield, or over the phone if you struggle to leave home.
· You can still refer the same way, by phone or through our online referral system.
· If you refer online and give consent for us to call you back, or leave a voicemail, we will still call you back as soon as we can.
· We will still provide taxis to get you to and from your support safely if you need this.
· We can still meet with you in the daytime to explain the service and show you around our space if you are worried about what to expect.
· We will still provide a calm space before or after your support where you can have a drink and a snack to help you feel comfortable and have your support at a pace that feel right for you. However, this will only be for around 30minutes or a short time, instead of our social space.
What is different:
· Our referral phone will only be switched on from 3:30pm to 10pm
· Our earliest support time will be around 4pm
· Our latest support time will start at around 9:15pm
· Our phone will go off at 10pm and after this time you should contact NHS111 option 2 for overnight support until our overnight offer is up and running.
· We will no longer be offering our 4hour social space for group activities.
Why these changes are happening:
· This is the start of Wakefield Here For You being able to open for longer in the future and in early 2027 we hope to be open from 3:30pm to 5am with 2 teams providing this 13 and a half hours cover.
· To help us continue to provide urgent care every day of the year and keep as many people possible safe across Wakefield and the 5 towns.

Ways we can support you through this change:
· Meet with you in the day to look at other support options if you feel you need a different type of support or additional support.
· Discuss your feelings around this in a 1-to-1 support if this is causing you worry or upset.
· Gather your thoughts and feedback on the changes so we can respond to any concerns and keep improving the support we offer. This can be by speaking with our team in person on an evening, or by email to hereforyou@touchstonesupport.org.uk 

