APPENDIX 2

TOUCHSTONE
PERSON SPECIFICATION - SELECTION CRITERIA: NHS Primary Care Mental Health Operational Team Manager

	
	ESSENTIAL CRITERIA
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	SKILLS
	· Ability to build strong and lasting relationships across the partnership with an ability to maintain these and manage competing priorities
· Leadership abilities – to facilitate the development and maintenance of a cohesive team approach – characterised by a sense of shared purpose and collective responsibility
· Effective delegation skills – identifying skills and interests within the team and facilitating development opportunities.
· Able to motivate, communicate and ‘sell’ new ideas effectively to team colleagues and other stakeholders.
· Able to provide caseload management to team members
· Able to take responsibility and accountability for service delivery and day to day management of the staff team
· Able to performance manage team members in order to meet commissioning requirements
· Able to balance different job requirements and work in a self- directed manner on a day-to-day basis
· High level verbal and written communication skills to enable effective leadership and representation of the service
· Ability to use IT packages (i.e. MS Word, Outlook, Internet Explorer) And be competent and confident in using varying patient management systems (System One) with appropriate training.

	Application form/ Interview/ Test/Presentation
	· Recognises value of and contribute to audit / evaluation.

	Application form/ Interview

	EXPERIENCE
	· Minimum 2 years’ experience of project or service management, preferably in a social care, NHS or voluntary sector setting
· Previous staff management/supervision experience, including matrix management.
· Previous experience of working with clients with common mental health problems (depression, anxiety states etc)
· Experience of using risk assessment principles and processes
· Knowledge and experience of working to good practice guidelines in relation to safeguarding
· Experience of working with data collection and monitoring systems, including data analysis, identifying themes across a service
· Experience of Budget Management 

	Application form/ Interview/Test 
	· Experience of working across primary and secondary care sectors
· Confidence in line managing deputy managers

	Application form/ Interview

	KNOWLEDGE
	· Knowledge of general principles of HR management (e.g. around  leave/sickness)
· Understanding of principles of data security and information governance within an NHS context
· Knowledge & Understanding of Primary Care Networks 
· Knowledge of the issues facing disadvantaged groups and communities in Leeds
· Knowledge of resources available in local community

	Application form/ Interview/Test
	· Knowledge and understanding of National Standards, including Neighbourhood Health
	Application form/ Interview

	ATTITUDES AND BEHAVIOURS
	· Commitment to Touchstone’s aims and values
· Commitment to respecting diversity and anti-discriminatory/anti-oppressive practices.
· Commitment to personal development, learning and reflective practice
· Commitment to team working.
· A commitment to applying the principles of Trauma Informed Practice
· Open to change in line with the needs of the service/organisation.
· A commitment to working in partnership with service users.
· Willingness to be managed and supervised.
· An ability to work flexibly according to the needs of the service.
· Motivated and self-confident.
· Ability to work under pressure to set deadlines and to work under own initiative.
· Commitment to maintain confidences of Touchstone
	Application form/ Interview
	
	Application form/ Interview

	EQUAL OPPORTUNITIES
	· Must be able to recognise discrimination in its many forms and be willing to put into practice Touchstone’s Equality Policies.
· Must be sensitive to the needs of disadvantaged groups in the planning and delivery of services.
· A commitment to providing high quality services to the diverse communities of Leeds.
· Must be able to communicate effectively with a broad range of diverse service users, management and staff, from both organisations and the community
· Must be committed to working and supporting Health Equity and Health Inequalities

	Application form/ Interview
	
	Interview

	QUALIFICATIONS/
TRAINING

	· Applicants should be able to demonstrate theoretical & clinical knowledge appropriate to the service area & profession; either:
· a relevant HCPC-registered title (i.e art therapist, arts psychotherapist, drama-therapist, counselling psychologist, clinical psychologist) or:
· a qualification (diploma or above) from a BACP/BABCP accredited training or equivalent (equivalent qualifications from non-accredited courses should be of a level that would be recognised for professional accreditation purposes and sufficient to practice as a counsellor/therapist) or:
· professional degree or diploma in relevant field with appropriate statutory registration or:
· minimum of two years’ experience of health or social care management, including experience of staff recruitment, induction, supervision, appraisal and training
	Application Form/ Interview
	
	Application Form
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