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TOUCHSTONE

PERSON SPECIFICATION - SELECTION CRITERIA - MARKETING AND COMMUNICATIONS MANAGER

	
	ESSENTIAL CRITERIA
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	SKILLS
	· Excellent storytelling and copywriting skills, with strong attention to detail
· Strong communication skills, with an ability to adapt complex or sensitive information for different audiences. 
· Successfully manage competing deadlines, prioritise workload and work independently 
· Effective organisational and project management skills
· Excellent problem-solving and decision-making abilities 
· Effectively build relationships and work collaboratively internally and externally eg partners, businesses
	All Application form, interview and test. 
	
	All Application form, interview and test.

	EXPERIENCE
	· Extensive experience in a senior marketing and communications role.
· Successfully creating content, including images and video for social media and marketing purposes 
· Effective working in a multi-service organisation, balancing communications across different projects & audiences
· Efficiently driving engagement via digital and offline campaigns 
· Working with brand guidelines and creating visual/digital assets with positive outcomes.
· Effectively supporting fundraising and corporate partnerships
· Successfully leading and managing staff.
	All Application form, interview and test.
	· Working in voluntary, health or social care sector
· Content management systems (e.g., WordPress) and analytics tools 
· Lived experience of mental health
· Working with lived experience voices/coproduction
	All Application form, interview and test.

	KNOWLEDGE
	· Knowledge of design software (e.g., Canva, Adobe) and video editing tools. 
· Knowledge of accessibility and trauma-informed communications
· Knowledge around confidentiality and GDPR, in relation to working with vulnerable service users and sharing their stories as well as all areas of communications and marketing.


	All Application form, interview and test.
	
	All Application form, interview and test.

	
ATTITUDES AND DISPOSITION
	· Commitment to Touchstone’s aims and values
· Commitment to respecting diversity and anti-discriminatory/anti-oppressive practices
· Commitment to personal responsibility, development, learning and reflective practice.
· At all times promote a positive image and the good reputation of Touchstone
· A commitment to working in partnership with individuals, services and organisations.
· Willingness to be managed and line managed.
· Keeping confidences (within the policy of the organisation).
· Open to change/work flexibly in line with the needs of the service/organisation
· Resilient and highly motivated in a challenging and fast paced work environment
·  A commitment to applying the principles of Trauma Informed Practice

	All Application form, interview and test. 



	
	

	EQUAL OPPORTUNITIES
	· Must be able to recognise discrimination in its many forms and be willing to put into practice Touchstone’s Equality Policies.
· Must demonstrate sensitivity to the needs of disadvantaged groups in the planning and delivery of services. 
· A commitment to provide high quality services to the diverse communities of Yorkshire
	All Application form, interview and test.
	
	

	QUALIFICATION
	
	



	· Marketing  or Public Relations qualifications, Membership of Chartered Institute of Marketing/Public Relations
	Application Form
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