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TOUCHSTONE

                PERSON SPECIFICATION - SELECTION CRITERIA 

                                                                                  SERVICE USER INVOLVEMENT FACILITATOR

	
	ESSENTIAL CRITERIA
	METHOD OF ASSESSMENT
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	SKILLS
	· Inclusively co-facilitate groups, meetings, forums and workshops.
· Excellent communication interpersonal, presentation, active listening and conflict resolution skills
· Successfully able to identify and remove barriers to participation
· Effectively analyse qualitative feedback and translate into practical action & development
· Successfully build constructive relationships between service users, organisational leaders and other stakeholders
· Skilled in encouraging & supporting service users to develop confidence  & leadership
· Effective coordination, outcomes monitoring and administrative skills
	All Application form, interview and test
	· Digital engagement and online facilitation skills
· Coaching and mentoring skills
	All Application form, interview and test.

	EXPERIENCE
	· Successfully working alongside people with lived experience to influence service improvement and organisational development with positive outcomes.
· Effectively facilitating groups, engagement and participation activities
· Building constructive relationships across different levels of an organisation
· Producing quality reports, recommendations and progress updates

	All Application form, interview and test
	· Lived experience of accessing health, wellbeing, mental health or community support services
· Supporting people within health, social care, voluntary sector or community settings
· Supporting involvement in recruitment, governance and/or strategic development activities
· Working with trustees, boards and senior leadership teams
	All Application form, interview and test.

	KNOWLEDGE
	· A good understanding of coproduction principles and practice
· Value of lived experience in shaping services and organisational decisions
· Safeguarding, health and safety, GDPR and information governance 

	All Application form, interview and test
	
	All Application form, interview and test.

	
ATTITUDES AND DISPOSITION
	· Commitment to Touchstone’s aims and values
· Recognise and act to reduce discrimination against people experiencing mental illness
· Commitment to understand your own mental health, what influences it, its impact on others and how you can improve it.
· Commitment to personal responsibility, development, learning and reflective practice.
· To at all times promote a positive image and the good reputation of Touchstone
· A commitment to working in partnership with individuals, services and organisations.
· Willingness to be managed and supervised.
· Keeping confidences (within the policy of the organisation).
· Open to change/work flexibly in line with the needs of the service/organisation
· Enthusiastic, reliable, motivated and resilient
· A commitment to applying the principles of Trauma Informed Practice

	All Application form, interview and test



	
	

	EQUAL OPPORTUNITIES
	· Must be able to recognise discrimination in its many forms and be willing to put into practice Touchstone’s Equality Policies.
· Must demonstrate sensitivity to the needs of disadvantaged groups in the planning and delivery of services. 
· A commitment to providing high-quality services to diverse communities 

	All Application form, interview and test
	
	

	QUALIFICATIONS
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